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Abstract

This study aimed at assessing the socio-econonpeadhof international students on Ugandan
universities and there after using the informatathered to propose ways of how government
ant other education providers can maximize thefiterfeom international students.

The study was premised on mixed methods strategtesmore inclination towards qualitative
strategies. The research sample composed of 54méspts of which 34 were female and 20
were male these were selected using different rdstlal sampling like purposive, simple
random sample and snow ball from Makerere Univeiaitd Kampala International University.
Socio-demographic information such as age, sexntepwf origin, and how international
students learnt about the university has been &lasguantitative.

Results show that no single reason explains whgrnational students come to Uganda since
several and yet diverse reasons were highlightedsd include; peace and security, quality of
the education, and intensive advertising. The secamomic impact that accrues from the
presence of international students is gross, $gpadrgkrnational students have a great impact in
terms of sports where they dominated some sport®ine universities, language where many
Ugandan students have learnt words in foreign laggs, cultural festivals, and beauty pageants.
Economically, they pay more tuition than their Udan counterparts; they spend a lot of money
on necessities and luxuries, which has led to gha@bishment and growth of businesses around
the universities. Lately they also contribute tomiam resource of the university after their
graduation.

The negative impacts included drug abuse habitsateafast being taken on by other Uganda
students as well as people in the surrounding camitias.

From the study it was realized that the governnagt other education providers can maximize
the benefits from international students by impngvithe quality of education, improving
infrastructure, maintaining peace in the country stirough intensive advertising.

In light of the above findings, it was concludeditinternational students have significant socio-
economic contributions to host universities as waslto the surrounding communities. It is thus
recommended that the universities work closely with government in order to create an
attractive environment for international studentsas to maximize benefits from them while
regulating the negative impact that they could havéhe nation as a whole

viii



CHAPTER ONE

GENERAL INTRODUCTION

1.0 Introduction

The study seeks to assess the socio-economic ingbacternational students on selected
Ugandan universities. The study assessed the soomesmic impact especially on the
universities in which they study and the surrougdicommunities. The impact on the
surrounding communities was assessed becausesthdiere most of them are when they are
not studying. The universities studied were Kampatarnational university and Makerere

University all based in Kampala

In this chapter, a presentation is made on; thé&drvaand to the study, statement of the
problem, main objective of the study, specific ahijees, research questions, scope of the
study, conceptual scope, significance of the stjudstifications of the study, definition of key

terms, and the conceptual framework.

1.1 Background of the study

For a long period of time, international studemtsbility has been an integral part of global
higher education landscape (Verbik et al, 2007).d&fined by Organization of Economic
Cooperation and Development (OECD, 2009), inteonati students are those students who
travel to a country different from their own forrposes of tertiary study. Simply put, they are
students who leave their home countries to go berotountries for study reasons and more
especially for post primary and university eduaatidccording to UNESCO (2011), there
about 3.4 million international students today ohieth most of them travel from
underdeveloped or developing countries to the rdexeloped countries like the United States,
Australia, Canada and the United Kingdom. Notatilg, United States takes the highest share
(22%) although there are emerging economies tleathaeatening with competition because of
socio-economic benefits that arise from having rimddonal students. For example Kunin
(2009) observes that in Canada, internationalestisdhave contributed to; cultural exchange,



enhancing diplomatic ties, and generating revenue.

In relation to the above, Institute of InternatibBalucation (IIE, Open Doors 2011) reveals

that higher education is among the United Staigs’'Service sector exports. This is because
these students provide significant revenue not tughe host campuses but also to the local
economies of the host states. This revenue izeshfrom offered services such as; rooms for
accommodation, text books and other reading maderieansportation, health insurance,

support for accompanying family members and othiscefianeous items. It is undeniable that

these benefits are the same for other countriesGiknada, Australia and the United Kingdom

that host these students in large number.

Although most international students tend to mowedéeveloped countries in search for
education, Africa and Uganda in particular have dested international students for a long
time. It is difficult to establish the exact datewhich the first international students came to
Uganda. However, McPherson (1964) indicates thafitht international student came in 1928
from Alliance High School, Kenya to join Makererechnical College (MTC) in Uganda. The
following year, two more students came from Zanziba get their Education at MTC.
According to Sekamwa (1997), the first internaticstadents to pursue university education at
Makerere University came from the East African oegi.e., from countries like Kenya and
Tanzania and some few from the rest of Africa. o, lhe international students into Uganda
did not only come for university education but g@condary/post primary education as well.
Sekamwa adds that, international students camegémdlh to get secondary education as early
as the 1930’s and indeed, in some schools like GhiMamorial School, the population of the
international students outnumbered that of thellsttalents, @rend that continues until today.
Sekamwa notes that these students paid highettfergheir Ugandan counterparts in similar
schools and government owned schools. Their felpethéo generate a lot of revenue for these
schools and enabled them flourish along side msaid government aided schools. Besides
the fees, these students participated in all tb&bkactivities of the schools like in the studénts
politics, drama and sports. The trend of comingganda for further education is attributable,
to a host of factors major of which being inadequatiucational facilities in their home
countries (Sekamwa 1997).



Interestingly, Abidi (1987) observes that studefrtsm East Africa opted for Makerere
University because it had been made the head gsaftéhe University of East Africa in 1963.
(The university of East Africa hard its head quertat Makerere but hard constituent colleges
in Nairobi and Dar-es-salaam. Each college hardsessuthat were not offered by another
college) This was reemphasized Bychman (2006) who articulated that “forming the
federation of the University of East Africa encayed students to cross from one country
another and Makerere University became a populatirdgion since some of the major
programs like medicine were only offered there'r¢Bman, 2006 p.47). To her, these students
participated fully in Makerere university activigsch as in sports, drama and politics. By early
1950s Kenya supplied more students to Makerereddsity than Uganda and Tanganyika.

However, the number of students dropped when ttherétion of the University of East Africa
was dissolved leading to independent UniversitieBar-es-salaam and Nairobi in Tanzania
and Kenya respectively as well as Makerere UnitieinsiUganda. The political turmoil during
Idi Amin’s regime (1971-1979) also reduced the nambf international students as it posed
security threats and greatly led to a genededline in educational standards of the country.

Makerere University was no exception of the effeftthe aforementioned political turmoil.

The Kajubi Education Commission Report (1989) dreldubsequent 1990 Government White
Paper on Education followed shortly after the pmdit turmoil and it encouraged the
establishment of more universities in Uganda. Téy@ort also recommended and led to the
introduction of private sponsorshgmd as a consequence more international studemts icdo
the country to study. University Education had bdéeralized and this led tdhe
establishment of a number of private universitiesluding; Nkumba University (1996),
Uganda Martyrs University in 1993 and Kampala Inétional University in 2003. Indeed
Kasozi (2005) reveals that from one university itnbn (Makerere University) in 1987,
Uganda now has twenty eight private and public ersities some of which are less than
glorified high schools. However according to theibi@al Council for Higher Education (2012)
Uganda has thirty four Universities, five publicdatwenty nine private and many more are
applying. This further encourages more internati@tiadents into the country, most of whom

are from the East African region.



From the several universities in Uganda, Makereravérsity and Kampala International
University have been chosen for the study. Kampa&national is said to have over 50% of
its 13000 strong population as international sttelemhile Makerere has been chosen because
it's the biggest and oldest university in Ugandd anth a significant number of international
students who are 9% of the 35000 students at Mekere

With this large number of international studentsthe growing number of private universities
there must be a lot of social and economic impa¢hé universities where they study and the
communities in which they stay and to the counsyaavhole. Therefore the main aim of the
study is to asses the socio-economic impact ofnatenal students on Ugandan universities

and the communities around the university espgovdtiere these students stay.

1.2. Statement of the problem

The liberalization of tertiary education in Uganstarted after the recommendation from the
Kajubi Education Report (1989) and this led to themation of many private universities.
According to the National Council for Higher Eduoat(The Daily Monitor, 2012) Uganda has
thirty four universities of which five are publind twenty nine are private. Many of the private
universities depend on international students frtta neighboring countries like Kenya,
Rwanda, Tanzania, Burundi and South Sudan. The Wsion (2012) also reported that Kenya
alone has over forty thousand (40,000) student®Jganda in 2012 spread over different
institutions in the country. Some institutions likeampala International University with a

population of 12,000 students have over half thdestts as international students.

With the drastic increase of international studentghe recent years, there could be socio-
economic changes both in the universities wherseth&tudents study and the surrounding
communities According to Rwamitti (2009), during the miss Kargternational University

beauty pageant in 2009, nine of the twelve paiditip were international students. This study
therefore seeks to assess the socio-economic ingpanternational students on two selected
universities in Kampala, Uganda. This assessmest dir@cted towards establishing how the
government and other education providers can magirthe benefits from the presence of

international students.



1.3 Study Objectives

1.3.1. Main objective of the study

The main objective of this study is to assess th&oseconomic impact of international

students on the universities in which they studg #me surrounding communities of the

universities.

1.3.2.

1.
2.

Objectives of the study

To establish why international students are aghtd Ugandan Universities

To assess the economic impact of internationalestisdon host universities and the surrounding
communities.

To assess the social impact that internationalestis have on Ugandan universities and the
surrounding communities.

To find out how government and other education plerg can maximize benefits from

international students.

1.4 Research questions

1. What attracts international students to Ugandaweausities?

What economic impact do international students lavéJgandan universities in which
they study and the communities that surround tlveusities.

What social impact do international students hawethe Ugandan universities in
which they study and the communities that surraimeduniversity?

How can government and other education providerimiae benefits from

international students?

1.5 Scope of the study

The study covered one private University (Kampal@rmational University) and one public

university (Makerere University) within Kampala. tdpala International University is located

in Makindye Division which is one of the divisiortkat make up Kampala City whilst

Makerere University is found in Kawempe Division ieln is also one of the divisions that



make up Kampala City. The study examined the secmiomic impacts of International
students on the two universities over a periodeof years (2002-2012). The impact on the

surrounding communities was also examined.

1.6 Significance of the study

The study is going to add to the existing stockkonbwledge on international students in
Uganda especially in Ugandan universities, thisrimiation will also guide policy makers in
the ministry of education and institutions of higgarning on the costs and benefits of
international students and hence enable them gpropriately. Lastly the research findings
will be used as a reference for many stake holdedsresearchers who may insist to undertake
similar studies.

1.7 Justification of the study

The study will articulate the socio- economic imgaof international students on Ugandan
Universities. Such impacts include tuition paidhdaage, dressing, student politics and culture
to mention a few. There is no doubt that the infation regarding these impacts would not be
obtained without this research yet it would be bp lgeiide to policy makers in the Ministry of
Education and Sports and other higher educatiovigeos. Different stake holders and

researchers would also use the same information.

1.8 Definition of key terms
International students’

International students are those who travel to antty different from there own for the

purpose of tertiary study.

Economic

These are issues concerning trade, industry andebelopment of wealth at macro or micro

level



Social

These are issues concerning the organization of refations between people and the

communities.

Impacts

These are outcomes, effects or results of an cewoet

1.9 Conceptual framework

The criteria for assessing the objectives of thestare based on the assumptions illustrated

diagrammatically below.

Independent variables dependent variables

Increasing number of . .
The socio-economic

contribution
* Increased revenue to the
institutions and the

v

International students in A

Ugandan universities

government.

e Improved international
relations

e Cultural pluralism

* Foreign currency inflow

* Increased demand for
both local and imported
products

* Increased competition in
sports

e Increased vibrancy in
students politics

Intexming variables

* Quality academics

» Favorable government
laws

* Intensive advertising and
good public relations by
the university

» Good treatment of
international students

» Affordable tuition fees




The presentation of the above diagram is a breakduivthe variables as they were studied.
The independent variable is the international sttgl¢his has a direct impact on the socio-
economic contribution which include increased resmerior both the institutions and the
government, increased demand for local and impogeads, cultural pluralism, increased
revenue, increased competition in sports, vibramtystudent's politics, and improved

international relations. The study also acknowledtde intervening variables like the quality
of academics, favorable laws on international sttsjefair treatment of international students,
affordable tuition fees, and intensive advertisamgl good public relations by the university or
the other factors that may work in collaboratiothathe independent variable to influence the
dependent variable

1.10 Conclusion

The above chapter introduced the focus of thisystul covered the background of the study,
statement of the problem, objectives of the stuggearch questions, scope of the study,
significance of the study, justification of the &gy definition of key terms and the conceptual
frame work.



CHAPTER TWO

LITERATURE REVIEW

1.0 Introduction

In this chapter a review and analysis of the axistiterature related to the study is made. The
presentation is premised on the research questidrish are derived from the objectives of the
study. Specifically the chapter examines literattegarding the trends taken by international
students in the world, what attracts internatistatients to other countries, the social impact of
international students on host universities andosutnding communities, the economic impact of
these students on the universities and the surimegncbmmunities, and the ways in which

government and other education providers can marithie benefits from international students.

2.1 Trends of international students

In this section of literature review, the conceptirdernational students will be clarified and
thereafter, the trend taken by these studentsiwéhd outside regional borders will be explored.
The conceptihternational studentsis highly contentious and rather difficult to dedi Infact it

has been used interchangeably with concepts suchrasational and foreign students (In most
countries the use of the terioreign studentdias since been seen to be derogatory and hence
undesirable). However in this study, the definitiooined by the Organization of Economic
Cooperation and Development (OECD) will be adop®&CD (2010) defines International
students are those who travel to a country diffefeom their own for the purpose of tertiary
study. They are students who go to other countoiestudy purposes, this includes either those

doing the long term or the short term programs.

The movement of international students has beehgbahe higher education landscape for a
long time where students moved from one countgnither. There movement intensified in the
cold war where countries gave scholarships to sitisdom countries where they wanted to
show their power or to exercise their influence rpile et al, 2007). He adds that the United
States and Russia gave scholarships to developingries that were following their ideologies.

This especially happened to developing countrigsfiita, Asia and South America.

9



This education was aimed at transferring technol@mnd to further indoctrinate these

underdeveloped countries with their conflictingatisgies of capitalism and communism.

After the end of the Cold War, many students camthto seek education out of their own
countries. UNESCO Institute of Statistics (UIS, @)1lreports that the number of globally
mobile students increased to 3.4 million studemt®d09, up from 2.1 million students in 2002.
Asian students have consistently accounted folattgest share of international students, though
that share dropped in the late 1990s. The instfuther observes that, in 1992 students from
Asia accounted for 49.8% of international studefitgat share fell to 36.5% in 1999, and then
rose steadily to reach 52.7% in 2008. The topdaurce countries for international students are
China and India, currently one in five of the wdslthternational students is either from china or
India, with more than 700,000 tertiary-level studeenrolled in a higher education system
outside their home country (OECD, 2010). In the tebhiStates alone, these two countries
contributed to 84% of all increases in internatlostadent enroliment between 2001 and 2011
(IlE Open Doors, 2011). While China and India at#l oo big to ignore, there are other
emerging countries, including Saudi Arabia, Vietpavexico, and Brazil. Brazil and Saudi
Arabia are especially important, due to the avditglof full-freight government scholarships,
which minimizes the prospective students’ depengantinstitutional grant and financial aid.
As the United States migration and Custom Enforecgn{gSICE, 2011) data show, Brazil
recently climbed to the list of top 10 countriepplying international students to the United

States while Saudi Arabia became the fourth larg@stce country of active students.

The key drivers of mobility of Chinese, Braziliandetnamese, and Indian students are quite
similar. On the supply side, two key drivers arer@asing prosperity, which makes foreign

education affordable, and rapid expansion of thetesy of higher education at the expense of
quality in their own countries (Choudaha and Ch&t,2). He adds that on the demand side,
two key drivers are universities’ aggressive apgnoe recruiting students to compensate for
budget cuts and access to a wider range of rea@nitohannels and service providers.

10



The United States, United Kingdom, and Australa @untries that have the highest number of
international students. In terms of straight nurapéne United States is the undisputed front-
runner with approximately 671,616 foreign enrolltsein 2008-9. Followed by the United
Kingdom and Australia, respectively with 330,000d &80, 000 registered overseas students
(OECD, 2010)

International student mobility in the first decamfehe 21st century has been transformed by two
major external events, Septembel” tdrrorist attack on New York City in the Unitedats and
the economic recession of 2008 that affected thgéedrStates and other western countries
(OECD, 2010). The September™attack forced the United States to tighten vispiirements
for international students wishing to study in thaited States. The tight visa requirements in the
United States enabled Australia and the United #amg to cash in on this opportunity. These
two countries were successful in absorbing moshefinternational students that were formerly
destined to the United States (IIE, open doors 200Be growth story for Australia and the
United Kingdom was halted by the 2008 economic sgicem which affected most western
countries and other emerging economies of Eastesia. AThis recession made the source
countries unable to send their students for furttedies. In 2009, the growth of international
students represented 21.5% and 15.3% of higheraédacenrollment in Australia and the
United Kingdom, compared to less than 4% in theté¢hStates (OECD, 2009). The most recent
data from the Institute of International Educat{i& Open Doors, 2011) showed an increase of
4.7% (from 690,923 to 723,277) in internationaldsiot enroliment in the 2010-11 academic
year compared 2009-2010.

Despite the continued growth of international emmehts in United States postsecondary
education, the country’s share of globally mobiledents has been steadily declining over the
last decade. The United States had a commandirthdé&22 % of the world’s 3.4 million
international students in 2009. However, due toeased competition and the opening of new
markets for international students, that share ¢t down from 27% in 2002, a detail that has
been cause for concern for those in the UniteceStatho worry that the country might be losing
its appeal among international students. Costanlest, visa complexity, and competition from

other popular destinations, perceived as negatiflaencers, threaten the ability of the United
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States to attract international students. Thisdneated competition from other countries like the
United Kingdom, Australia, and other emerging ecoi®s in Asia like Malaysia, (IIE open
doors 2011).

The increasing proportion of international student Australia and the United Kingdom is not
only an outcome of aggressive recruitment practiceduding the use of agents, but is also
connected to liberal changes to immigration padiciethe 2000s (Choudaha and Chang, 2012).
However, many of those immigration policies arerently being revised, leading to stricter visa
regimes. While there have been some shifts oves timthe region of origin of international
students, the picture in 2008 was very similarhat in 1992. Asian students have consistently
accounted for the largest share of internationadlestts, though that share dropped in the late
1990s. In 1992, students from Asia accounted fo8%%of international students. That share fell
to 36.5% in 1999, and then rose steadily to re&li% in 2008. This increase can be attributed
to improvement in the economies of these counttlet makes international education
affordable, (Choudaha and Chang, 2012).

Choudaha and Chang, (2012) also observe that,uglthdsians are the highest in terms of
international students with a commanding 52.7%, ribgt largest group consists of students
from Europe, with their share being 16.3% in 19%ing to 24.9% in 1998, and then falling to
17.9% in 2008. In contrast, students originatingrfrcountries in Africa have accounted for a
declining share of international students, fallingm 17.1% in 1992 to 11.8% in 2008. This
could be attributed to the world economic crisiat thffected the Africa’s economic performance

and also made it hard for the students to get ac$luips for study abroad.

The number of United States Visas issued to Chisasdgents to study at US universities has
increased by 30% in 2009 from more than 98,0000092to nearly 128,000 in October 2010,
placing China as the top country of origin for migtional students, (IIlE Open Doors, 2010).
The institute further observes that, the numbeClohese students increased, Overall, the total
number of international students with a United &afisa to study at colleges and universities
increased by 3% to a record high of nearly 691@0the 2009/2010 academic year. The 30%
increase in Chinese student enrolment was the omaitributor to the growth in 2010, and now

Chinese students account for more than 18 perdehé dotal international students.

12



UNESCO also predicted that the number of inteamai students might rise approximately to 7
million by year 2020. The main destinations preddrby international students are the United
States, United Kingdom, Germany, France and Auatr@verall, the number of international
students more than doubled between 2000 and 20Q¥, over 2 million.
However, the sharpest percentage increases omhatienal students have occurred in New
Zealand, Korea, the Netherlands, Greece, Spaily, dt& Ireland. In recent years, some Asian
and Middle East countries started to attract motermnational students. These regions have
entered the market with declared ambitions to becmegional education centers by attracting as

many as several hundred thousand internationa¢stado their countries.

Although little is said about Africa and Uganda particular, there are also many students
moving within the African countries. According tausinge (2012), Uganda had 12,930 students
enrolled in Ugandan universities in 2006. The feguwse to14, 700 in 2007 and it was estimated
to be over 18,000 in 2008. This figure excludedeatts from other tertiary institutions like
teacher training colleges and technical institwidBut the number is estimated to be 25,000 in
2012 at tertiary level. Businge adds that empireiaalysis of the sector in Uganda shows a
growing trend of international students’ subscaptiat all four levels of the education ladder
namely kindergarten, primary, secondary and tgrtaad they are estimated to be about 107,683
international students in number. These are mdmoiy the neighboring countries like Kenya,
Rwanda, Tanzania, south Sudan and many other eesinltuch as there are different levels at
which international students come for internatiostaidents, this study will be concerned with
tertiary education only. Some universities like K@ International University with a total
population of 13,000 have over half their populatioomposed of international students.
Makerere University which is the biggest and oldestersity in Uganda has a total population
of 35000 students out of which 3150 are internafi@tudents from Africa and some coming
from as far as Europe and the United States. Basatgibutes this trend to a host of factors
although he emphasizes that quality educationasrhjor pull-factor. In 1993, only 41 foreign
students were enrolled in courses at Makerereeusity, in 1999 the number of foreign students
admitted to courses ranging from Bachelor of Litaraship to Medicine and Surgery, rose to 188

students today there are 9% of the population ikévizre.
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According to Talemwa (2009) international studdmse been part of Uganda for a long time
and that the increasing numbers are not new. Wheny&h President Mwai Kibaki graduated
from Makerere University with a First Class degmed=conomics in 1955, he returned home a
hero. By and large his new qualification from Ugarzbntributed to improvement in status.
Indeed, it is reported that from being a ministefimance, he became president of the Republic
of Kenya. Four years after Kibaki, former Tanzankfaasident Benjamin Mkapa joined the same
university and graduated with a Bachelor of Artgrée in English in 1962. These two
graduates from Makerere University in Uganda becpreeursors to hundreds of thousands of

bright students from their two countries seekingtulias then seen as elite education in Uganda.

That started a move that has made Uganda the tasgggient of East African students and this
is not restricted to tertiary level of educatioorad but to other levels as well. Sircherman (2006)
agrees with Talemwa who says that Makerere wasngeicdor higher education for bright
students from the East African region in the 1980Ad 60s and the number of students from
Kenya and Tanzania out numbered those from UgaBlgda.adds that this changed when Amin
became the president of Uganda, many lecturerssaments were killed including a Kenyan
student who was killed by Amin’s soldiers at Wanelgg (a Kampala city suburb) in 1973. This
made many of the lecturers and International Stisdenleave Uganda. This trend of events was
only saved by the return of peace to the counthiclvallowed Makerere University and other
institutions to flourish and attract Internatiorsudents. This especially happened after 1989
when higher education was liberalized and encour#ige opening of more Universities. In view
of this, the National Council for Higher Educatiohserves that Uganda has 34 universities of
which 29 are private and five of them are publibisTstudy will focus on only one private and
one public university. It is important to note tima&ny of the private universities use aggressive
methods to attract international students includusge of agents, intensive advertising through
the media and offering financial concessions todgstadents.

Today, the number of International Students in ndiges tertiary is not clearly known but
according to Businge there is an estimated 25,0®0wgh the ministry of education report of
2007 put it at 40,000 students. These Internatidtaldents indeed have both social and
economic impacts that are on the university anghéosurrounding communities as a whole and
that is what thee researcher is out to find.
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2.2 Why students study in other countries

Several reasons have been put forward to explamtbvement why students move from one
country to another in pursuance of education. is $lection, reasons as why students choose to

study in other countries other than their own ayganed.

Intensive advertisement:Many institutions are under fiscal pressure antk tconstraints to
recruit international students. Consequently thasétutions have been seen adopting various
advertising strategies e.g. use of the internetsrgapers, and many other forms of mass media.
The need to recruit more international students pétly explains why partnerships with third-
party service providers, such as commissioned agantl pathways programs, are gaining
prominence. The commissioned agents play a numbawoles in recruiting students. For
example; they act as universities’ representatinesketing them at college fairs and soliciting
applications, go to different countries where thegk for students who are able and willing to
join the universities. This entices many studenit® Wwave the money and can afford to study in
other areas. Agents help to bring in a lot of iné&tional students and money because they do not
mind about the grades but only mind about the firdrbenefits. In the long run many students
are attracted although this strategy might compsentine quality of graduates (Choudaha and
Chang, 2012).

The alumni effectRelatedly some students prefer to study in a wguthat their former
colleagues or family members studied in, for examplany Chinese go the United States of
America because of the experiences of other Chingse is also the same with international
students who come to Uganda; most of them comeubecaf the past experience of other
friends or prominent people who have studied in digafor in Tanzania president Julius
Nyerere and Benjamin Mkapa were all Makerere greuéBwire, 2009). In Kenya, president
Kibaki and many other prominent politicians wereldiere graduates. In 2006, every president
in East Africa region had been through Uganda’scation system and many education analysts
viewed it as a superior system to others in théoreg According to Bwire, the history and
heritage of Makerere University is as one of thanpering learning institutions on the continent;
it has trained Presidents, senior business exesjtacademics, scientists and community leaders

from across Africa. Today this rich heritage haswgr to 29 universities with academic
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excellence in the health sciences, HIV/AIDS and amal research, and developing skilled

graduates to tackle the region’s development chgdis.

The quality of EducatianThe quality of university education is one of thest important factors
that attract international students, many studirdse there countries to join universities that
have reputation so that they may be assured ofagmant. According to Sircherman (2006)
many students from Kenya and Tanzania preferredekés& because that is where their leaders
studied from and Makerere had a name and no countgst Africa can reject a graduate from
Makerere. Businge (2012) agrees that many studemte from neigboring countries because
their leaders and other prominent people heardlinsid education in Uganda and therefore they
were assured of the qualitytatistics show that more international studemts swarming
Uganda higher institutions of learning because haf quality. The ability to attract foreign
students could be an indication of the confidemc&lganda education system. Relatedly, many
Chinese and Indians opted for a university in theteédl States or other developed countries
because of the quality. The qualification guarashtte=m employment internationally and also
gave them an advantage at home over other studspeially because an outside degree is
always seen with a lot of respé€houdaha and Chang, 201Rj)tact thereport by the Uganda
Export Promotion Board (2005), Uganda has sombebest international schools accredited by
the Council of International Schools and the Newglend Association of Schools and Colleges
with examination centers for the popular Cambridgams like International General Certificate

of Secondary Education and the General Certifioaecondary Education.

Language and culture flexibilityMany students opt for countries that spoke theeslanguage
and whose culture they are familiar with for witfhis explains why many Indian students
usually go to universities in the commonwealth like United Kingdom, Australia and Canada.

It is for this same reason that they go to the éthiBtates because they find it easy to pass the
entrance exams unlike in the countries where threynat familiar with the language. It is
common to find students from former French colonreg\frica and Asia going to France to
study instead of the other countries. In suppbrthe above, Bwire (2009) notes that many
Kenyans come to Uganda because of the ability tonzonicate in English and Swahili. Some

Tanzanians come in order to perfect their Englistalise the official language is English yet the
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language of communication is Swahili. He adds ®@he students want to learn a second
language to widen their employment horizons anddessthat English has become the official

language for the East African Community (EAC) toiethall inhabitants are members. This has
prompted many students from Rwanda and Burunduteye courses that are taught in English
as this will enable them to compete for jobs fattydan the EAC. Related to the above, students
from china or any other country that does not sgeaglish have to pass an English test, some
are subjected to pathway courses or an accessectmuesable them gain some knowledge of the
language and standard of the course being pursndtis case it is not the language but the
quality that drives them. However it is also imaoitt to note that many non English speaking
countries go to the United States to learn thedagg because it is an internationally recognized

language and it also increases their chances tigatternational employment.

Ease of getting travel documen@@etting visa and travel documents has becomeeakier than

it was before. According to IIE Open Door Instit#912) there over 200,000 Chinese students
who applied for visas in 2011 and over 100,000 esttsl were granted. Many students get visas
within the shortest time possible and interestinglgme applicants get these visas through
university agents. It is even easier for studenithim the East African region to study in
countries like Uganda since there are very minirastrictions. East African students can easily
come in and out of Uganda. Businge (2012) appematsmhany students especially from Kenya
and the DRC at primary and secondary level constuy in Uganda. They are mainly attracted
by the free education that Uganda provides at thesads and it is difficult to stop them because

of the ease of travelling in and out of the country

Infrastructural DevelopmentMuch as the ease of getting travel documentsadoyescountries
has played an integral role in attracting inteioradl students, emerging economies like the
Asian Tigers (South Korea, Singapore, Malaysiaph&sia, and Taiwan) have become popular
destinations for international students becausg tiawe established world class infrastructure.
The OBHE Report (2011) identifies emerging contesdes, South Africa (2%), Malaysia (2%),
Singapore (2%) and China (7%). These contenderdraaking the dominance of the United
States and others like Australia, Canada and tlieetDKingdom.
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Global competition for students is at an all-timghhand will intensify in the near future because
of the competition from these emerging economieanycountries that previously only sent
students abroad have started to improve the quallitheir own higher education and are now
seeking to attract international students themsel8ce international students generate up to
90 billion dollars in revenue for host countriesridavide, it should come as no surprise that
competition is heating up in the global educatipace (Choudaha and Chang, 2012). According
to UNESCO (2009), some Asian and Middle East coemistarted to attract more international
students and they have entered the market wittagetimbitions to become regional education
centers by attracting as many as several hundredsdéimd international students to their

countries this is done by easing the travel regtns to their countries.

Growth of economiessome countries like the Asians tigers have imedotheir economies and
the people have become richer and their disposablame has increased. They can afford
expenditure on a number of items including takihgirt children abroad for further studies.
Choudaha and Chang (2012) observe that the mosmoaiy cited reasons for increased
mobility among Chinese students are the growingplsupf high school graduates whose
families can afford a United States education &eduiihmet demand for high-quality education at
home. To Choudaha and Chang, Indian and Chinese atée to were able to take there children
abroad because they had the money as a result etttmomic growth. Besides many economies
have become rich and this has enabled governmentake their gifted students to other
countries especially for specialized courses likgimeering, medicine and law. Indeed, Businge
(2012) agrees that most of the students who corigémda come to do specialized courses like

law, medicine and international business.

Low cost of educatigrsimilarly, it is notable that many internatiorsalidents also travel within
East Africa and especially to Uganda because tlg ob the education is relatively low
compared to other countries in and outside theore@Buwembo, 2007). It is also vital to note
that compared to Kenya, Uganda’s under graduatgramomes are shorter. On average a
Kenyan undergraduate programme is four years wideones of Uganda are three years yet the
quality is not compromised (Kirumira and Nataba@@)9). According to the National Council
for Higher Education Report (NCHE, 2009), the irmg®ed number of foreign students also seems
to reflect the fact that our universities are cleapan the universities where majority of these
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students come from. The organization further sagsdue to the low cost there is an increase of
international students by 7% in the Uganda annualtys however can also be attributed to the
poor performance of the economies of most of thecAh countries where these students are
from where they cannot afford the cost in otherntoes or in their own universities and they

opt for Uganda which is relatively cheaper.

2.3 The economic impact of international students

International students have a lot of economic inghoth to the economies of the countries they
are studying in and universities they are studymgncluding the communities that they are
always interacting with. Economic impact is difficto quantify especially when it comes to the
community. However according to Sekamwa (2000) there many @uan impacts of
international students contributed both to the sthad the community in the 1940s and 50s.To
the schools they contributed school fees that v&esl uo develop these schools because they
were privately owned and had no financial suppotérnational students therefore became a big
source of revenue as they were charged relativedge nthan the Ugandan students. To him
schools like Chwa 11 College had students rangiegvden 900 and 3000 each year
between1958-1962, half of whom were from outsidarndta especially from Kenya. Due to the
large number of students, some schools did not kaveigh space especially for the boarding
section. This made landlords and landladies inrteghborhood of these private secondary

schools to put up poor mud houses covered withshaets for rent.

The economic impact of international studentsas Imited to only the institutions and the
community but the country as a whole may benef@H& (2006) reveals that Uganda obtained
$32m (about 51b), in the 2004/05 financial yeagnfrforeign students payments (NCHE
obtained these figures from the Uganda Revenueokityhh This puts education as the fourth
highest external earner. This money was mostlpimfof tuition this shows that the universities
were the direct beneficiaries of the presence efitibernational students. Considering the fact
that some universities have bigger populationsntdrnational students than the local students
and they pay relatively more than more the Ugarmtamterparts, is clear sign that they would

not survive without the presence of these studelithough this report does not show the
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economic impact on the community say for exampleretihey reside like the rooms they rent,

the food they eat and the other social servicashiey pay for during their stay in Uganda.

The potential of the education sector to contribistdJganda’s economic growth and export
development was previously highlighted in at lgasi studies, the USAID Baseline survey of
the services sector in Uganda (2002) and EC-fudesssment of Uganda’s export potential
for education services in the regional market (2008ore recently, education services were
identified as a priority export sector in the caoyigt National Export Strategy (NES) in 2007.
The growing contribution of the education sectoganda’s export revenues and the increasing
number of international students from across thet Bdrica region prompted the research and

consultancy support to assist Uganda’s higher daturca

Uganda is not the only country that benefits frome tpresence of international students
according to Kunin and Stockwell (2009), Canadaaioietd 6.5billion in 2008 from the about
178,000 international students. This figure is tgeghan the values of the export of coal and
coniferous lumber — two of Canada’s big exportditranally largest export sectors. Kunin and
Stock further observed that education exports sesvare Canada’s number one export to China
and the second largest export to South Korea. Té®mepce of international students at Canadian
institutions provided employment for over 83,00(h&aians of course some of these reside next
to the universities and generated more than $29liomiin government revenue. This is
supported by Stockwell (2009) who says that thes@@mic outcomes are only the most recent
indication of the benefits associated with inteiorsl students, while they are here studying and
after graduation, whether they choose to returnénomput their expertise and knowledge to
work in Canada. While studying in Canada, inteoral students bring in diverse perspectives,
expertise and skills to Canadian classrooms ansl &l contribute to creating global, 21st-
century institutions of education and researchsscf@anada. This positive effect is not restricted

to just the largest urban centers but to the entretry.

When students graduate from Canadian schools d@ndhr® their countries of origin, many
become business persons, government leaders, amtkeraic leaders. They also create
international networks that strengthen Canada's@wic and diplomatic ties abroad/hen they

choose to stay in Canada, foreign graduates bigmgfisant economic and social benefits to

20



Canada as an ideal source of highly qualified pedpt the skilled labour market already
integrated into our communities and without anytloé barriers related to foreign credential
recognition. A report from the Canadian Bureaulfdgernational Education indicates that 52%
of university students and 71% of college studemisnd to stay to work in Canada for up to
three years after they graduate. In addition to sheeport on international student in Manitoba
(2007/2008) showed that international studentselgrgraduate in business and engineering,

they represent a top talent pool matched to Canddimour market needs.

Australia is another country that has benefitecheadcally from the existence of international
students in the country, according to report by tAlin Council for Private Education and
Training (ACPET, 2009), education services rankthaghird largest export category earner for
the year 2007-08, behind coal and iron ore. Acewydd the report each international student
(including their friend and family visitors) cortrites an average of $28,921 in value added to
the Australian economy and generates 0.29 in RuatleTEquivalent (FTE) workers. Overall, this
sees international students, and the associatidtiaa from friends and family contribute $12.6
billion in value-added. The share of educationteslaravel services has increased from around
one per cent of total services exports in the eafly0’'s to 27 % in 2007-08. International
student expenditure in Australia contributes to leympent in the Australian economy. It is
estimated to have generated just over 122,000 6BEi@ns in the Australian economy in 2007-
08, with 33,482 of these being in the educationtosecTotal student related expenditure
(spending by students and visiting friends andtikeda) generates a total of 126,240 FTE
positions.

The United Kingdom is one of the biggest recipieftsiternational students it is ranked second
after the United States, with 12% of the world’'s&atoThese students have brought in a lot of
economic benefits. According to (lIIE, open doorsg tcountry earned 20 billion from the

international students. Vickers and BekhradniaO@20 add that the other direct source of
injection into the economy from the presence ofnmational students is their spending on living
costs whilst in the UK. Apart from tuition they alspend on rent and food for those renting
private properties. This is more difficult to quéyntthan tuition fees, as spending is less
standardized and not reported to the same extaig.i§ confirmed by The International Student
Experience Report (ISER, 2006) states that, “34%irfternational students] rent from the
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universities, mainly in halls of residence”, withet remainder presumably in private rented
accommodation. The value given for expenditureesrt and food by international students takes
this into account, and shows an average, weightdtdse proportions. Secondly, the ISER also
shows that international students spend a lot afeya@oing out and they spend a lot of money
on alcohol and other forms of leisure and all thes&ribute to the gross national product of the
country. International students are also likely® quite heterogeneous in their spending
patterns: those from wealthy countries are lika@yhave very different spending habits from
those that are from poor countries. Those fromwikalthy countries are likely to have more
spending money than those from the poor countries.

The country with the highest number of internatlostadents is the United States which has
22% of the world’s total population of internatidrséudents (OECD, 2010). These students are
mainly from China and India and are from the welldb families. Being the biggest recipient
International students contribute over $21 billkonthe United States economy, through their
expenditures on tuition and living expenses, adogrdo the United States Department of
Commerce. According to IIE Open Doors report (20X8pre than 60% of all international
students receive the majority of their funds froergonal and family sources. When other
sources of foreign funding are included, such astsce from their home country governments
or universities, over 70% of all international stats' primary funding comes from sources
outside of the United States. This contributes gyo® the United States government and the
economy. The high income generated by these cesntan be attributed to the high charges
that are charged on the international students.Udenda Export Promotions Board (2005) cites
Sentongo Collin (an international economist) asrgathat, developed countries earn more than
the developing because they charge a lot more mfameyition. For example, Sentongo Collin
reveals that an international student may requiig 500 dollars pursue a course in Uganda but
if the student went to study, say, in Europe, ¢nitivould cost about 15000 dollars. This explains
why the United States and other developed coune@m® a lot more revenue from the
international students than developing countries liganda.
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2.4 The social impact of international students

The social impact is one of the outcomes from magonal students because wherever people
are, they either learn something or they are tasgirething that they did not know. Most of the
literature available does not say much about tleeakompact of international students as a great
deal of it is about the economic impact. Indeedrd(2001) observes, that no studies have been
identified that explicitly examine the impact otemational students on the larger community;
however, there is research that can provide somsegghh into the relationship between

international students and members of the hosttcpas discussed below.

Ward (2001) contends that Intercultural cooperdtpagning strategies have received attention in
educational studies although research suggests niost students, both international and
domestic, prefer to work in their own groups. Dé&sghis reluctance, studies by ward have
shown that intercultural group work reduces stefgeed and increases the willingness to work
with members of other groups. Ward further notest fiterature on cooperative learning in

ethnically diverse classrooms, though generallydooted with nationals of a single country,

demonstrate good potential for these techniquesbdoused both to improve academic

performance and to foster intercultural friendshipsternational settings.

Ward (2001), also notes that there has been hgdearch on the experience of international
students, the scanty data that are available amnatusive as to whether international students
experience greater difficulty outside the more @ctive environments of their learning
institutions. He adds that very little is known abthe integration of international students into
the larger community although he goes on to sugfpasthome stays are a source of stress for
international students. Community outreach prograsitmave been developed and reported on

but systematic evaluations of these initiativesehaot generally been undertaken.

To Ward and Buchner et al (1977), the presencentdrnational students, even in large
numbers, is insufficient in itself to promote irdeltural interactions, to develop intercultural
friendships and to result in international underdtag. Rather, situations must be structured to
foster these processes. Studies by the ministego€ation in New Zealand (2001) revealed that
students, both local and international, perceiasithe responsibility of educational institutions

to increase and enhance intercultural interaction&rd notes that, three strategies have been
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used in New Zealand to encourage more interactiese have been evaluated and they have
proven to foster positive intercultural perceptioasd relations. They include peer-pairing,
cooperative learning and residential programmesr Pairing involves collaboration between
international and domestic students who meet w#hularity outside of the classroom
environment. Although the original purpose of ppairing programmes in New Zealand was to
assist the international student in adapting t@a environment, to Ward, these schemes have
also increased intercultural interactions and eo&dncultural awareness in New Zealand
universities. It is very possible that these intiéitgal communications can foster multi-cultural

communication skills and also cultivate culturalgiy 2010)

Cross-cultural studies demonstrate that most iaternal students have primary bonds with co-
nationals. One of the earliest and frequently cikexatks in this field was Kleinberg and Hull's
(1979) research with over 2500 international ursitgrstudents from eleven countries. Whether
internationals were resident in Japan, France oa@a, their most regular contact was with co-
nationals. The majority of students (57%) indicateat their best friend was either a co-national
or another international student. The overall amh@inactual contact with host nationals was
very little, though students indicated that moreuldohave been welcomed. A later research
carried out by Trice and Elliott (1993) estimatédtt Japanese students in the United States

spend 88% of study time and 82% of social time witier Japanese.

Similar results were also reported by Buchner e{1877) in their work on the friendship
patterns of international students at the Univereit Hawaii. Thirty-six students from Japan,
Korea, Taiwan, Thailand and the Philippines rembeereference for same culture friends: 43%
of their friends were co-nationals, 29% host nalsrand 27% members of other cultural groups.
17% had no American friends at all. The same c@nak preference emerged in response to the
amount of time spent in contact with other stude#®%6 of time was spent in interaction with
co-nationals compared to 33% in contact with lacalgs shows that most international students
had very little social impact on the university aheéir surrounding communities because they
spent most of their time with co-nationals. This d# attributed to a number of factors but

cultural shock and failure to adapt to new cultaedeing some of the major.
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However, the preceding trend of interactions malynexessarily apply to all countries and all
universities that host international students. di&s have indicated that international students
have had several social impacts on Ugandan uniesrsand surrounding communities.
According to Sicherman (2006), the present day MaieeUniversity had a lot of international
students who were from across Africa and some foatside the continent in the 1960’s. She
notes that the social impact of these students sgaa during social and political events like
drama, student elections, and university cultwrativities (for example, cultural dances). During
these festivals students are expected to showkasectiltures and usually, international students

exhibit their varied and various cultures.

Also, during this period, guild elections were bigi organised along voting blocks of non-
Ugandans (international students), baganda, anédbaganda Ugandans. On many occasions the
non-Ugandans assumed leadership roles at Makemaxendity. It is of interest to note that as
revealed by Rwamitti (2009), many guild electionskampala International University were
won by international students. In relation to tH#scherman says that because most Muslim
international students were of Zanzibar and Aragirthey rejected any African Imam because
they considered their culture as superior. To éfiisct, the chief justice of Zanzibar had to be

consulted for an Imam.

Today the international students still have gregtdct on the universities that they study in for
example, as part of culture festivals, most Uganat@mersities hold beauty pageants in which
international students participate in numbers taainot be ignored. For example, in the case of
Miss Kampala International University beauty padear2009, nine of the twelve participants

were international students (Rwamitti, 2009).

Some international students also participated enAhs for example the famous Kenyan writer
Ngugi Wa Thiongo first wrote his first playfhe Black Hermitand many other plays and
participated in many activities organised by thglih Department when he was still a student

at Makerere University. Many of his plays got im@ional recognition (Sircherman, 2006).

Relatedly Rwamitti adds that most of the studergghdp Kenyan and Tanzanian there is
predominant use of Swahili at the Kampala Inteomati University Campus. This has forced

some of the people around the university and tbal Istudents who do not speak Swahili to start
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speaking it. And in fact because of being the ndashinant nationality in terms of numbers, the
Kenyan nicknamed Kampala International Universgykenyans in Uganda. This makes them

behave as though they are in Kenya in all aspédifeo

2.5 Maximizing benefits from international students

The potential of the education sector to contributeUganda’s economic growth and export
development was previously highlighted in at léasi studies, the USAID Baseline survey of
the services sector in Uganda (2002) and EC-fudesssment of Uganda’s export potential
for education services in the regional market (2008ore recently, education services were
identified as a priority export sector in the coyigt National Export Strategy (NES) in 2007.
The growing contribution of the education sectoganda’s export revenues and the increasing
number of international students from across th&t Béica region prompted the research. It is
therefore important to find ways Uganda can maxémize benefits from the international
students. This study was partly aimed at estabigshiow the government and other education
providers can maximize benefits from the presericeternational students.

Good facilities:According to UNSECO (2009), students are attratdezbuntries like the United
States because they have enough facilities to anoolate them and besides that they have the
latest technology. UEPB (2005) contends and sagfsrttany private universities like Luwero
University, Fairland University, and Nile Univensidid not have any international students
because there infrastructure was still very poduijerall the public universities had international
students because they had relatively better imtretstre. Therefore for the government and other
education providers to maximize the benefits anmational students should be universities with
good infrastructure like laboratories, fast intéyiég and modern libraries with all the necessary
books that students would need. It is important timversities acquire an operational license
when they have big land for expansion. This spa@ables the institution to expand whenever
necessary and also to put up recreational fagsiliiee the students. The infra- structure should
not only be at the university but also be in thartoy to enable students move easily within the
country, this will enable field visits within andubof the country. Besides that some students
also carry out visits whenever they are pursuirgrehstudies they may visit places like the

cinemas, parks and other features that may beerest. The infra-structure should also make it
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easy for people the students to move in and ouh@fcountry whenever they want (Kunin,
2009).

Marketable programmesThe recent baseline survey conducted by the Ugafxaort
Promotion Board (UEPB, 2005) indicates that mangrimational students come to Uganda
targeting specific programmes in both private amdblip universities. These are usually at
undergraduate level. The courses focus on speaifgas like Laws, Medicine, Surgery,
Pharmacy, Agriculture, Tourism, Computer Scienn&rimation Technology, Engineering (both
civil and electrical), Commerce, Accounting and dfine, International Studies, Purchasing,
Supplies Management and Education. This is alppated by Choudaha and Chang (2012)
who says that most Chinese and Indian student® dbet United States and other developed
countries in order to get courses that will endbéam become employed easily in their countries
and even the host countries. Therefore countridgtfa education providers in particular should
strive to design programmes that are marketabke \hli enable countries to maximize their

profits.

Quality education:According to the Uganda Export Sector Board (20QB¥ history and
heritage of Makerere University is as one of trenpering learning institutions on the continent;
it has trained Presidents, senior business exesjtacademics, scientists and community leaders
from across Africa. Today this rich heritage haswgr to 29 universities with academic
excellence in the health sciences, HIV/AIDS and amal research, and developing skilled
graduates to tackle the region’s development chgdls. Makerere is still one of the best and is
ranked highly among the African universities and best in the region according to the most
recent ranking. This attracts many students froiiiwithe region because they feel they are
getting quality education which is not in their atny and this will increase their prospects of
getting jobs. This quality is not only at the unsity level but at other levels as well. For
example the UEPB (2005) shows that Uganda has safintbe best international schools
accredited by the Council of International Schalg the New England Association of Schools
and Colleges with examination centers for the pap@ambridge exams like International

General Certificate of Secondary Education and3beeral Certificate of Secondary Education.
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This has made international students from othemims who want to undertake British

gualification to come to Uganda and obtain them latw cost.

Peace and securityAccording Sircherman (2006) international studemse very many during
the 1960s when the country was still relativelyoltdbut when Idi Amin assumed power in 1972
many international students left the country beeaof insecurity. Many people were killed
including lecturers and their students. The unityengce chancellor Frank Kilimuzo was also
murdered by Amin’s rouge soldiers. This scared mahthe international students and even
some local students to go to other countries fahér studies. Bright and talented people left the
country this led to a lot of brain drain. Intermaial students only returned when peace and
security returned after 1986. By 1993, Makerereversity had about 41 international students,
today 9% of the of Makerere population are inteomatl students (UEPB, 2005). In addition to
that peace and security enabled the investmentdurcation and there so many private
universities which are have a lot of internatiorstldents among them being Kampala
International University according to the StateHifher Education Report (2006), Kampala
International University (KIU) leads with 6,715 dents, followed by the Makerere university
(2,444), Bugema (862), Islamic University in Ugan@®7), Makerere University Business
School (671), and Busoga University (575). Manythed other universities surveyed had fewer

than 100 international students.

In relation to the above, IIE open doors (2009eeds that, when the United States had the
September 14 terrorist attack, many international students feftsecurity reasons and joined
universities in other countries. This made othamtoes like the United Kingdom and Australia
to get very many international students since nafrthem had been turned away by the United
States. Relatedly many international students edsoe from countries that are facing political
insecurity and in the case of Uganda, there matgrnational students from South Sudan and
Somalia (Bwire, 2009).

Cost of educationAccording to Businge (2012) the dominance of Kengtudents is mainly

driven by the lower cost of Ugandan education. @ues in eastern Asia are also competing
favorably for international students because they wrelatively cheap compared to other
developed countries (Choudaha and Chang, 2012).aFoountry like Uganda to have a

28



competitive edge over its neighbors and in Africahiould maintain the low cost of education in
addition to other factors that she already enj@sMembo, 2007). This will especially helpful in
Africa where most economies are struggling econaltyicand the people cannot afford
university education (NCHE, 2009).

2.6 Conclusion

This chapter has tried to review literature on titend of international students, reasons why
students study in other countries, the economi@uhpf international students, the social impact
of international students and ways in which theegoment and other education providers can

benefit from the presence of international students
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CHAPTER THREE

RESEARCH METHODOLOGY

2.0 Introduction

This chapter presents the methodology that was aegl during the study. Much more
specifically, the chapter covers the research desigea of study, study population, sampling,
the data collection methods and instruments, qualintrol methods, data management and

processing, data analysis, ethical consideratiodgfze limitations to the study.

3.1. Research design

According to Leedy and Ormord (2001), a researaigiieis defined as a careful set of plans
developed by a researcher that provides the aitard specifications for the study or research. It
shows a sequence of the steps the researcher f@oto to ensure objective and appropriate
collection, analysis and interpretation of datarrBuand grove (2001) states that a research
design guides the researcher in planning and inmgaiéing the study in a way that is likely to
achieve intended goals. Research design in esdgsnttee planning research study. It was
essential in identifying resources and procedunes were followed as well as data that was

gathered with the aim of solving the research @bl

The study used the case study design to assessoti®economic impact of international
students selected Ugandan universities based imdadsa capital Kampala; specifically these
were Kampala International University and Makerth@versity. According to Kombo and
Tromp (2006) a case study seeks to describe darudgtail, in context and holistically. It is a
great way of organizing educational data and logkihthe object to be studied as a whole in a
case study, a great deal can be learned from &fewmwples from the phenomena under study.
Yin (2003) adds that case studies are very apm@tgpnvhen focus is on contemporary
phenomenon within a real life context as they helmnswer the ‘what’, ‘how’ and ‘why’
guestions. Makerere University was selected bec#usehe biggest and oldest university in
Uganda whilst Kampala International University veadected in the study because it is known

to have the highest percentage of internationalestts in Uganda.
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3.2 Area of the study

The study covered both public and private univesiaround Kampala because of the need to
provide a balanced view of the findings with lindtbiases to private or public universities.
Kampala International University is found in Maky@dDivision one of the divisions that make
up Kampala city, it was established in 2001 asiaaf® institution of higher learning. Kampala
International University was covered because kknswn to have the highest percentage of
international students in its student populatioroagnall the universities in Uganda (Businge,
2012). Makerere University is found in Kawempe iBien was studied because it was the first
university in East Africa and Uganda (established922), it is also the largest and the first to
receive an international student who came from lemy 1928 from a school known as
Alliance High (Macpherson, 1964). According to tBeire (2010) Makerere University has
9% of its population as international students ntdghem coming from within the region of
East and Central Africa.

3.3 Study population

Burns and Grove (2001) define study population gsoap of people who share common traits
or attributes of interest to the researcher. Theeifipation of the population to which the enquiry

is addressed affects the decisions that the rdssramust make both in sampling and resources.

The target population was international studehis international students are selected because
they are directly part of the study given the fHwt it is them who come and have direct
impact on the universities in which they study @nel communities in which they live in the
course of their study. The Ugandan students whaysiith them were also part of the study
because they interact closely with these studerdglzey are in position to observe what their
impact is on the universities where they study. M3eaf students and lecturers in Makerere
University and Kampala International University wetlso part of the study because they are
always in close contact with the international stud. Besides that, they are their close
supervisors both in class and out of class. Thec@®gories of people in the study were the,
landlords or the hostel owners and other businesglp in the community because these are

people who observe these students when they aref dli¢ lecture rooms. In most cases they
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are impacted on directly by the presence of intewnal students through the use of their

facilities or buying of their commodities.

3.4 Sampling procedures

The term sampling, as used in this research, réfetse process of selecting the individuals who
will participate in the research study (Fraenked &dallen, 2010). A sample is any part of the
population of individuals on whom information istalmed or a sample is part of the population
which the researcher deliberately selects for tinggse of investigating the properties of the
parent population. It is that of the populationttigtaken to represent the rest of the study

population. The study used the following samplinggedure.

3.4.1 Sampling technique and sample sizes

The sampling techniques used were purposive, simghelom sampling and snow ball
sampling.

Purposive sampling: Purposive sampling is that sampling procedure wiichs not afford
any basis for estimating the probability that esem in the population as being in the sample
Bryman (2008:375) describes purposive sampling #gpa of sampling which helps us to
select units which have direct reference to theaeh questions being asked. In other words
under purposive sampling the organizers of theimgurposively choose the particular units
of the population for constituting a sample on Itlasis that the small mass that they select out
of a huge one will be typical or representativéhaf whole.

Through purposive sampling, deans, landlords ardtisiness community that reside around
the universities that were selected. These actedkegs informants since they were
knowledgeable about the topic being studied, apg ttere in position to give dependable and

detailed information about the socio- economic iotgd international students in Uganda.

Simple random sampling: A random sample is one chosen by a method involving
unpredictable component. Random sampling refersatong a number of independent
observations from the probability distribution, mout involving any real population. Konthari

(2004) defines simple random sampling as a methloshmple selection which gives each
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possible sample combination an equal probabilitypeing picked up and each item in the
entire population to have an equal chance of beidgded in the sample. Random sampling
ensures the law of statistical regularity whichetahat, if on an average the simple chosen is
random one, the sample will have the same compasitnd characteristics as the universal. He
also adds that, the implications of the simple candampling is that, it gives each element in
the population an equal probability of getting ith@ sample and all choices are independent

of one another.

Simple random sampling was used to select Ugandaersts, their lecturers and people in the
business community from the two universities tcdtipgrate in the semi structured and the in-
depth interviews. The simple random sample was bseduse it was expected to give equal
opportunities to all Ugandan students, lecturerd #re business community from the two
universities to participate in the study. This leelgo reduce the bias of selecting students with

the same qualities who may affect the final restithe study.

Snow ball sampling:This was used to identify international students student leaders in the
studied universities; it was also used to identtig landlords (hostel owners) who reside
around the universities. Bryman (2008: 184) sayd th snow ball sampling, the researcher
makes initial contacts with a small group of peaph® are relevant to the study and uses them
to identify relevant others. Identifying the resdents was not easy because the researcher
needed those with certain unique qualities.

This snow ball was used to identify internatiostaldents because it is assumed that they are
not ‘obviously’ available and also because theynwst cases know each other. It is important
to note that snow ball sampling was handy in Malesrdniversity where the number of
international student is small compared to the Wdganstudents and distinguishing them was
difficult.

3.5 Data collection methods and instruments

In this study both primary and secondary data weesl, three instruments were used to collect
primary data. These are semi structured interviéwdepth interviews and questionnaires. To
supplement on the primary data collected usingatieve instruments, qualitative documentary
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analysis was also done to generate secondary ltlatas mainly done through sources like

journals, textbooks, newspapers, internet andiaffrecords related to the study.

There were mainly three techniques of collectingnpry data, for this particular study the

researcher employed, semi-structured interviewdejpth interviews and questionnaires.

3.5.1 Semi-structured interviews

The semi structured interviews were carried outaamme-on-one basis. The rationale for the
semi structured interview was to allow the resear@ddress the research questions properly
and obtain in depth information from the intervi@seon issues addressed. According to
Bryman (2008:439), ‘if a researcher is beginningitivestigation with a fairly clear focus, [...]

it is likely that the interviews will be semi sttuced ones, so that the more specific issues can
be addressed’. The interview was thus a flexibtegss and gave the interviewees a great deal
of leeway in how to reply. This could have beereadént if an interview guide had been used
because it steered the interview process in aigeatteection, much as there is also room for
individual follow-up questions.

In this study, the semi structured interviews wesed with administrative staff and student
leaders, they were mainly used to obtain data aomaber of aspects such as the factors that
attract international students to Uganda, sociaregoc impact international students have on
the universities and the surrounding communitieshay pursue their studies in Uganda and
what the Uganda government and other educationigers/can do to maximize the benefits

from the presence of international students.

3.5.2 Questionnaires

The questionnaires were administered to Ugandanrdathational students and the lecturers
in two universities. The questionnaires mainly blx$ed ended questions. Questionnaires were
used because they provide the most convenient Wwaatbering information from a target
population. The other aspect was that the reseam@mbsumed that most people at higher
institutions of learning are familiar with them s@at least each person has had an experience

of completing a written questionnaire. The writtgrestionnaires were also used because they
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reduce interviewer bias. Questionnaires were goaxhiise they are cheap to administer in
terms of cost (Claire, 1959). They also requirectimiess skills to administer and they were

handed over to the respondents with minimum expilama

3.5.3 In-depth interviews

Interviews were held, guided by an interview guideveloped for this category. The
respondents of interest included the business camtyndandlord’s and student leaders. The
choice was specifically of those likely to give acte information about the socio-economic
impact of international students in the surroundaomgmmunity. In addition, the researcher
believed that most people business men in Ugarelaatr literate. It was therefore proper to
subject them to an in depth interview instead qliastionnaire.

The process of interviewing elicited a detailed aatural flow of information especially after a
good rapport had been established. The in-depé#nvietv left room for corrective action in
cases where questions were misunderstood. Implyrtaritiepth interviews facilitated the

acquisition of the interviewees “point of view” ahghderstanding” (Bryman, 2008:437)

3.5.4 Review and Analysis of Documents and Texts

This method was used in collecting secondary détiahwmainly served to supplement on data
got from other instruments (primary data). This mhaiinvolved studying the existing
documents and records or organizations that asgerklto the study for instance, records at
different institutions, books and web sites abotgrnational students. Secondary data enabled

the researcher to discuss the gaps that exist betthe literature and study itself.

3.5.5 Procedure for data collection

As a matter of legitimacy, an introductory lettesisrssecured from the director of school of post
graduate studies, Uganda Martyrs University adeéxcksd® academic registrars of the two
universities seeking permission to conduct the aie$e After obtaining permission the
researcher then went ahead to administer questresn@o respondents, conduct semi

structured interviews, in-depth interviews and ieafout documentary analysis.
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3.6 Quality control methods

The data was collected by using semi structureeéruigws, in-depth interviews and
guestionnaires. These instruments were developetegped and piloted before administering
to the respondents. Similar questions were askeleyoinformants and during the semi-

structured interviews to capture the diverse viamd suggestions.

3.7 Data management and processing

The returned questionnaires were collected persoalthe researcher, he then separated them
according the complete and incomplete, and he sdparated them according to countries of
the respondents for easy analysis. They were tbphik a safe place under lock and key where
the researcher was the only one to who accessed. thkis ensured that they were not

tampered with by any other person.

3.8 Data analysis

After the collection of data, procedures like editi classification and analysis were done
respectively. Frequencies were got through manwainting and other instruments like
calculators. These were presented in tables and ahart for easy interpretation. These data
were later explained for easy interpretation. Aiddally, during analysis, data from interviews
and document texts were employed to complementfdata questionnaires. Key themes that
emerged from the interviews, questionnaires andimientary analysis were indentified and
discussed extensively at the stage of reportinggudising and analyzing field findings. The
result of this study is presented in the chaptehefdata analysis, presentation and discussion
of finding. Findings are presented using themes$ Were got from the research questions.

However it is important to note that the study mimty qualitative in nature.

3.9 Ethical considerations

Prior to the field work, the researcher got neassaathorization from the university and the
two universities where the research was carriedtowllow him to conduct the study. The
researcher sought the consent of the respondetiisyifwished to participate in the study as

participation was voluntary and assured them offidentiality. The researcher clearly
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introduced himself using a university identity camt made it clear to the respondents that the
information collected would be used for academippses only.

Deiner and Crandall (1978) in Bryman (2008:188)ntdg four main areas that researchers
should focus on while conducting research; whethere is harm to the participants, whether
there is lack of informed consent, whether ther@nisnvasion of privacy, whether deception is

involved. In this study the researcher made arrtetibouphold these principles as seen above.

3.10 Limitations during the study

A number of limitations were encountered and thieskided the following;

Some respondents were not willing to give infolioratespecially students like Somalis,
Rwandese and Sudanese because they are very weanditive. To solve this problem the
researcher used association leaders and administstaff from the dean’s office who have
influence on the international students. The redearalso explained to the respondents that
the research was for academic purposes only. Sogendan students from Kampala
international university also had doubts about $hedy. Some of them thought that the
researcher was an undercover journalist who watotean a bad story about their university as
this had happened to them before. Here researelketohshow them the introductory letter and
the identity card that proved that he was indeechigersity student carrying out research for
his post graduate thesis. The use of student Isaled university administrators helped the

researcher to dispel these fears.

The researcher also faced a problem of langua@ieuliy because some of the international
students did not have a good command of the Eng¢disguage. The researcher used other
international students who had a good backgrounderaflish and the other international
languages that the international students werearsant with. It is important to note that many
students especially from Rwanda, Burundi, Tanzaméd Somalia come to Uganda to study
English. Transport cost from one university to &eotand back to Uganda Martyrs University
was a problem because the researcher had to mowstatlaily to fix appointments with the
staff and lecturers. These were not always reaigilable because it was a holiday. Besides
that, both universities are located within Kampatg which has a lot of traffic jam; this would
sometimes slow down the researcher. For this theareher had to use a hired motor cycle
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(boda boda) which was very expensive. The reseastleed this problem by getting some
resources from family and friends who are with Imnthe struggle to achieve his post graduate
gualification. Sometimes the researcher would veslgecially where the distances were very
short for example when locating hostel owners ahd business people within areas

surrounding the university.

Some respondents were not willing to reveal sorfernmation about their institution that they
consider secret for example the extra charges enirternational students and the bad
behaviors’ that international students have. Theyewalso very secretive on the numbers of

international students in their university.

Literature on international students was very harfind especially literature that focuses on
the Africa and African universities. The researcheed the internet for most of his literature
and also used a lot of primary sources especiabynfkey respondents who were very

knowledgeable about international students.

The researcher wanted to use student leaders asfkeypants but found that the guild and the
entire student leadership had been suspended hynthersity administration due to attempts
by the student to cause a violent strike at thearsity over bad administration. This followed
the removal of retired Judge Kanyeihamba as thaagir of the university who the students
had wanted so much. He was viewed by the studengsraspectable man who would bring
honor to the university. The researcher therefaetb use other students that he identified and

the help him fill that gap.

3.11 Conclusion

The key issues that addressed in this chapterdaduclear description of the study area and the
population. The sampling techniques that will bedjghese include purposive, simple random
sampling and snow ball. The international studet¢sns and Ugandan students will be the key
informants in this study. Structured questionnaineterview guides and focus group guides will

be designed for this study and will have closed apen ended questions to gather the data in

this study.
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CHAPTER FOUR

PRESENTATION, ANALYSIS AND DISCUSSION OF FINDINGS

3.0 Introduction

The main purpose of this chapter is to presentdiscluss findings from the field work. The
discussion of the research findings is done inligiig of the literature review presented on
international students and their socio-economicaichpThe findings are based on what was
gathered from the fifty four (54) interviewees ofhish included international students,
Ugandan students, lecturers, staff from office id iean (both at Makerere University and
Kampala International University) land lords anc thusiness community around the two

universities.

First, the chapter presents the demographic clarsiits of the international students. Tables

and a pie chart are used as diagrammatical aigsesent and analyze the data. The use of a
scientific calculator helped to generate the pdeges needed to analyze the demographic
characteristics of the respondents.

Secondly, the findings and analyses are presemtaelation to the research questions and

objectives which were illustrated in the concepfuainework of chapter one.

The research questions were;

1. What attracts international students to Ugandaveusities?

2. What social impact do international students hawetlme Ugandan universities in
which they study and the communities that surraineduniversity?

3.  What economic impact do international students favéhe surrounding areas of the
universities in which they study?

4. How can government and other education providersximmae benefits from

international students?
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4.1 Demographic features of respondents

In any research work, sufficient personal informatis necessary to inform the readers of the
sort of people from whom primary data was collectEdese include the age, sex, religious
affiliation, distribution of international studenis Uganda, how international students learnt

about Uganda and their country of origin.

4.1.2 Sex of respondents

According to the table below 35.2% of respondengsewmale while 64.8% were female.
Female respondents were more than their male amants. This is because they were more
responsive to the study. Besides that they wee desurity sensitive compared to their male
counterparts who thought that that the research pgwdical implications for them. The
researcher also feels that female students hawditezha great deal from the affirmative action
policies in universities and tertiary institutioastry qualification points are low compared to
those of boys. This has given them an edge ovér e counterparts and partly stands to

explain the increasing number of female internatictudents at university

Table 1 showing the sex of respondents

n=100
Sex Frequency Percentage
Female 35 64.8
male 19 35.2
Total 54 100

4.1.3 Age of respondents

According to the table below, 59.25% of the resmtsl are the age bracket of 18-25years,
22.2% in the age bracket of 25-32years, and 11.ihl%e age bracket of 32-39 years while

only 7.40% of the respondents were found to béeénage bracket of 39-above. Consequently,
the findings reveal that a majority of respondéaysin the age bracket of 18-25 as represented
by 59.25% while a lesser majority lay in the agacket of 39 and above years. The great
majority of respondents were found in the age rack 18-25 years because the education

system from which respondents had gone through snidlmssible for them to join university
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mainly at least 18 years. Most people in the agekat of 39 years have finished formal

schooling and they get into employment sectors.

Table 2 showing the age Distribution of respondents n=100
Age bracket Frequency Percentage (%)
18-25 32 59.2¢
25-32 12 22.2:

32-39 06 11.17
3S- abowve 04 7.4C
Total 54 10C

4.1.4 Religious affiliation of international studens

According to the table below 20% of the respondets Moslem faith with various sects
among them, 10% are catholic, and 07% are Protsstanilst 3% percent are respondents
from other faiths that were not clearly specifi&#le high number of Moslem respondents can
be attributed to the high number of Moslem studaht€ampala International University both
Ugandan and non Ugandans who participated in tystAnother finding which cannot be
ignored is the fact that most of the internatiosi@idents are from countries which have big

populations of the people practicing Islam for epdarKenya, Tanzania, and Somalia.

Table 3 showing religious affiliation of internatianal students n=40
Religious affiliation Frequency Percentage
Moslem 20 50
Catholic 10 25
Protestant 7 17.5
Others 3 7.5
Total 40 100
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4.1.5 Distribution of international students in Uganda

According to the table below, 37.5% of respondemse from Makerere University, while
62.5% studied at Kampala International UniverskyU). It was found that the university
registered the highest number of international estisl This was attributed to a number of
reasons as was revealed by interviews held with imérnational and Ugandan students at the
university. For example they mentioned that Kampatarnational University runs an access
programme which helps out international student®sghqualifications do not avail them
chance to qualify for university education in otherversities especially public ones which are
very competitive. Additionally interviews also raled that International students mainly
preferred Kampala International University to othmriversities because of its international
settings that give freedom to students unlike otiméversities like Uganda Christian University

which restricts students to a decent dress code.

In addition to that, Kampala international universias identified to effectively respect

Sundays unlike public universities which teach gveay. This made it so convenient for

international students. In fact this is what onetloé female respondents from Kampala
International University had to say,

“Lectures on weekends are very exhausting as &diyou still have a hung over...many of us

would prefer to join a university that gives usthk freedom we need to enjoy our weekénds.

For this student and perhaps for many others,cihigd have been one of the key reasons for
joining the university.

A host of sources indicate that the university ataaries out extensive advertisements using
different media such as radios, Televisions, andlspapers. Indeed a number of respondents
agreed that,

“...when Kampala International University advertisestefevision, one gets the impression
that it is a very big university with all the fat#s and ambience any student could need.
Consequently many of us have been attracted by ebitsevery good adverts.”
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Similarly the university also has offices in otlw@untries such as Kenya and Tanzania. These
offices ease the process of application and comseigh admission. This partly explains why
this university has majority of Kenyan students casnpared to any other universities in
Uganda. Indeed the university is in most casesastoally referred to as ‘Kenyans in Uganda’

In contrast however, findings in the table belowicated that Makerere has less international
students. It was revealed by some of the internatistudents that this was due to very strict

entry conditions such as the entry points and higlon on the programmes offered.

Table 4 showing Distribution of international students in Ugandan universities

n=100
University of study Frequency Percentage
Kampala International | 25 62.5
University
Makerere University 15 37.5
Total 40 100

4.1.6 Countries of origin

The pie-chart below shows the distribution of intgronal students per country that have been
admitted into selected Ugandan universities fronthiwi and outside the East African
community. This was aimed at establishing the aguwith the highest number of students

enrolled into these universities.
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Pie Chart 1 showing the countries of origin for inernational students

O KENYA

@ SUDAN

O TANZANIA

O SOMALIA

B RWANDA

O BURUNDI

B OTHERS

According to the pie chart above, 38% of intermaiostudents came from Kenya, 10% came
from South Sudan, 10% came from Tanzania, 14% clom Somalia, 07% came from
Burundi and 14% came from other nations. Accordimgstatistics majority of respondents
come from Kenya and very few came from nationsideatthe East African region. The deputy
dean at Kampala International University pointed that the education system in Uganda
attracts international students because of theitadisp and favorable policies that favored
international .The system provides equal opporiesifor both Ugandan and international
students. He further noted that there is a growimgber of students from Rwanda, Burundi
and Somalia who want to learn or improve their Ehglanguage which has become official

for the East African Community.

4.1.7 How international students learnt about Ugand Universities

The purpose of the figures below was to ascertaim the respondents got to know about the
specific universities they have been enrolled imleorto establish what factors attract

international students to specific universitietJganda.
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Table 5 showing how international students learn abut Ugandan universities

Knowledge about the universit Frequency Percentage (%
Friend: 12 30
Advertisemer 18 45

Open day 0 0

Others (specifiec 10 25

Total 40 100

According to the table above, 30% of the intermelostudents came to know about
universities of their choice through friends andinahus who had studied through these
universities, 45% came to know about these unittessithrough advertisements. These
advertisements about several universities in Ugawdae mainly made on the internet,
magazines, Televisions, radios, journals, and rmapers. This increased awareness about such
universities and the study programs offered anccéeitracted international students. Also,
10% of the international students were identifiedhtave known about these universities
through different ways which included through pasemnd relatives, publications and
researches. While no student among the respondaitshey had got to know the university

through open days.

4.2 Reasons why international students choose tadly in Ugandan Universities

Questionnaires and interviews were conducted tdoexghe reasons for which international
students come to study in Uganda. Interestinglyyjuenber of aspects were mentioned as

analyzed and presented in the discussion below.

Firstly, through interview with the participantsvias revealed that, international students are
attracted by the good reputation that their unitiess have. Interviews with international
students indicated that they preferred to studg imiversity that is well recognized and has
built a well reputation before the public. In empisa this is what one of the international
students from Tanzania at Makerere University Ihégltb advance,

“...a reputable university like Makerere increaseb pccess capacity and security as well...as
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you can see most of the people occupying very dtsgspn Uganda and in east Africa have
passed through this university for example some EBagan Presidents like Mwalimu Julius
Nyerere, and Mwai Kibaki, ... in fact many employeit first ask you where you obtained
your qualifications from before they give you a miportunity...no wonder, many are looking

out for Makerere University graduates.”

This was not only limited to Makerere Universitgn international student at Kampala
International University revealed to the researciat he had come to pursue his tertiary
education at this university because of its gogulita&tion. He supported his assertion with the
fact that, the head of the technical unit of Aiff@inzania is a KIU alumnus. This gave him the
inspiration to come and study at the same uniyerdiist like his colleague at Makerere, he
came with the belief that Kampala International \énsity was a good university and he too
would be able to get a quick employment after thimmletion of his studies. These and many

other international students are attracted to Ugdretause of the quality of the institutions.

The other aspect of attraction pointed out by imagonal students especially from Kenya was
the high standard observed in given universitiesals revealed by Kenyan students especially
at Makerere University that some of them cared sohrabout the education standard in given
universities than tuition fees and operational £ast pursue given courses. Most of the
international students were found to be much moreerned about the quality and standard of
education in terms of knowledge and skills they u@reg from university. Indeed another
international student from Kenya said,

“University education should equip you with the ieegiskills and knowledge to survive in the
contemporary world which is filled with ever ince#ag competitioh She added that,
“university education should transform one’s merfdulties to reason and act like a
university student

Thus a host of international students especiallylaterere students were identified to mainly
join a specific university which they thought thiaéir education programme was rich in terms
of knowledge and skill despite the cost incurredhatse universities. With quality degrees,
these students say that they are assured if emplatyrithis is consistent with the study of

Choudaha and Chang (2012), who says that manyeditimese and Indian study in the United
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States and other developed western countries bedhay are assured of the quality of the

education and employment when they return home.

In contrast, a number of international studentseeisfly from of Makerere University
indicated that it is most of the programs pursuedcheaper as compared to the cost of these
programs in private universities. Some students éaeh gone ahead to compare costs of
programs across countries. For example, an interretstudent from Kenya who had carried
out this comparison before he joined Makerere Usite said that,

“...it is cheaper to pursue a Bachelor of Arts with Ealion program in Uganda than

in Kenya because in Uganda it would cost one 1@Wxhs while in Kenya, it would

cost 2.500.000 per semester
For this student and many others who perhaps aadequate resources to invest in
education, this was one of the reasons for joigingiversity outside their home country. This
contrast clearly outlays the fact that whereas sstudents are mainly concerned with the
academic standards of institutions, others had tin@in concern as the affordability of the
desired program. The deputy dean of students (wh&enyan) at Kampala International
University revealed to the researcher that mostesfyan in Uganda are actually from humble
financial background. The rich Kenyans either studyenya or they go abroad for further
studies where their parents can afford. Indeedaipect of cost is re-emphasized by Varghese
(2008). Varghese says that studying abroad is ggpgnsive for many students especially in
this new era where responsibility for higher ediotahas largely shifted from government to
private sponsorship. As such, it is very commort #tadents will always choose to pursue
their higher education from countries where thet t@somparatively cheaper. Verbik (2007)
says that higher education in countries like Silmgepchina and Malaysia is relatively cheaper
compared to countries like UK, USA and Australichall is why the former are steadily
attracting large numbers of international studezgpecially from the developing countries

where a large percentage of the population is poor.

Thirdly and very interesting was a revelation byKanyan student leader in an in-depth
interview who stated that some students joinediSpamiversities because such universities

had big numbers of international students. Theeetbe already existing international students
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in given universities influenced others to join sugniversities under the advice that such
universities were better than their home univessitin agreement with this view, the dean of
students at Kampala International University regdalo the researcher that, because of the
presence of many international students at theweusity, many universities have opened up in
the vicinity to tap some of them. Today the Kansaagea has about five universities which
include Kampala University, Cavindish Universityai® Augustine University and the East
African University all located on Gaba Road in Makye Division. In a related manner, some
international students had received their post @rnneducation in Uganda and so it was only

natural for them to join the Ugandan Tertiary ingtons for their university education.

In addition, the other reason for internationaldstuts joining Ugandan universities was the
parents’ wish. A Kenyan student at Makerere Uniteteld the researcher that, he and many
other Kenyan students enrolled in Ugandan univessliecause it was their parents’ wish that
their children studied in Uganda. Further intengewith this student revealed that the reasons
for this were that most of these parents had dlsdies] in Uganda and also that some parents
thought that when their students studied in Ugaitdaould build and increase their social net

works and hence effectively benefit from the EafstcAn community.

In relation to the above, a South Sudanese staddfampala International University revealed
to the researcher that, he wanted to acquire trentlan experience in terms of culture, labor
market and as well discover opportunities for gassinvestments. This would eventually
permit him to take advantage of such opportunitite®rder to start up income generating
projects. To him and the Kenyan students this wety viable because of the East African

Community that is about to be fully implemented.

Besides that, interview with a lecturer at Kampéiéernational University Ms. Ojambo
revealed that some students wanted to expand sbeial net works in order to favorably
compete in the job market. She also noted that ssindents had secular and unique reasons
from the ones discussed and these included preasigeciated with studying from a foreign
university, foreign exposure, advertisements, irgtgg the native knowledge with foreign

knowledge and skills among other reasons.
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Further still among the other aspects revealeddyel and south Sudanese students was the
issue political security in Uganda compared tortlveuntries of origin. They indicated that
they opted to join Ugandan Universities for thagher education because Uganda was found
to be relatively peaceful compared to their own amdbdther countries in the region. One
student from Somalia told the researcher in amvige that, In my country one can never be
sure that he will complete the course because @fitkecurity. Security is very important
because without it, nothing can be done with fearohe’s life. Indeed, in view of this, OECD
(2009) noted that the number of international stislegoing to the United States reduced
because of the Septembef"&ittack.

Similarly, international students particularly fragenya revealed that prevalence of strikes in
their home universities was one of the main reasong/hich they joined universities here in

Uganda. In most cases, these strikes persistéu tpdint of closing these universities for long
periods of time for example a whole semester avast a whole academic year. This is quite
inconveniencing for majority students. These Kengaments also mentioned that contrary to
academic programs in their country which last féoreger period of time, similar programs in

Uganda lasted for a lesser period of time for edamereas Bachelors of Arts in Education
in Kenya lasts for four years, the study periodJganda is only three years. This applies to
most of the undergraduate programs in Kenya apam fmedicine and engineering. This they

said is because of their education system tha#igl&vhile Uganda’s is 7-6-3.

The universities which were studied (Kampala Iragional University and Makerere
University) have established partnerships and otsitavith other universities in other
countries. Therefore contrary to other commonly vinareasons for international students
joining Ugandan Universities, some American, Duteind Belgian students at Makerere
University revealed that they had joined the ursitess because they were on an exchange
program which in most cases lasts one year. Aftenptetion of the one year, they are

expected to return to their home countries.

Another interesting revelation by the deputy dednstdents at Kampala International

University in a personal interview is that, someinational students come to Uganda because
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of the inadequate higher education facilities itlcountry. This especially happens in Kenya
where most of the universities are government owenedl very few a private. According to
him, Kenya has very strict conditions for estabhghprivate universities and that is why it had
very few universities yet the students in need oiversity education is always growing.
Therefore, those who failed to get admitted to ulnhiversities in Kenya ended up in Uganda.
In a study done by Sekamwa (2000) a similar findirag reported. Where he noted that, many
international students from around East Africa cameganda because of inadequate facilities
in their home countries. Some of the internatiatatients came from as far as Malawi.

In conclusion of this section, it is important t@t@ that none of these factors acted
independently to attract international studentSlg@andan universities. In most cases it was an
interaction of two or more factors that attractdwe tstudents. Although the researcher
recognized that none of these factors was more ri@pothan the other, it was generally
agreed that the cost of education was always ceresidwhen choosing a university to study

from in a foreign country versus other factors.

4.3 The social impact of international students okgandan universities and the
surrounding communities.

Responses about the social impact of internatishadents on universities were several as
revealed by international students, Ugandan stsdelieans of students and lecturers. Findings
indicated that the full benefits that arise frontemational students to universities are
impossible to quantify and some (e.g. cultural intgphave no readily measurable economic
value. Consequently this section presents a ddtaliscussion on quantifiable and non
guantifiable findings including; impact on univeyspolitics, language, and culture, human
resource of universities, economic aspect, spastals, publicity, and students’ population in

universities.
Political impact: The study revealed that international student® leeen actively involved in

university politics. Responses from deans of sttedland lecturers from the two universities
indicated that international students usually egpnaterest, they got nominated, campaigned
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and were voted. Indeed respondents revealed thaeimacademic year 2011/2012 two of the
contestants for guild presidency were internatigtatlents from Kenya. On many occasions
international students have held positions of rasjulity for example as representatives to the
Guild Representative Council Committees of universi Worth noting is that some of these
international student have even served as guildigeats in some of the universities for
example Kampala International University has hadrimational students as guild presidents
from 2008 to date. This is consistent with what Ruta (2007) noted, that many guild election
at Kampala International University were being siMeyp international students. In Makerere
University many international students have coetd$or various posts but with little success
because they are always branded as “foreignerss.CEm be attributed to a host of factors, one
being that guild politics at Makerere Universityss influenced by party politics which the
international students are not attached to. Therath one international student leader revealed
[ politics in Makerere requires a lot of money whggme of us do not have and it is
very difficult to get sponsors in a foreign coufitridiowever the researcher also thinks that the
continued presence of many international studemtéJgandan universities and any other
tertiary institutions is likely to improve and stgthen relations of Uganda with her
neighboring countries. In 2007 Raila Odinga theenir prime minister of Kenya campaigned
at Makerere in the presidential election of Kenkga, also presented a paper at Kampala
international university. The main and biggest hallresidence at Kampala International
University is named after the Sudanese freedomtdigdohn Garanga. This was aimed at
appeasing the international students, particuldhly Sudanese at Kampala international
university. In the long run it can go a long wayeimhancing the political ties between Uganda
and South Sudan. This will attract more internatlostudents from the region but especially

from South Sudan.

Influence in sports The deputy dean of students at Kampala internationiversity Mr.
Swalleh told the researcher that, internationadestis had a lot of influence in almost all the
sporting activities. In Kampala International Umisi¢y for example the basket ball team was
dominated by international students from Sudan lkedya. These international students are
said to have helped the university basketball téameach top flight basket ball in Uganda
leading them to the 2009 and 2010 play offs. Héherrevealed that the same team hard come
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second in the first round of the in this tournamand he was still hoping for bigger things.
Indeed during sampling, one of the internationaldshts from Kampala International
University had this to say, “if.you want to meet and interview more internatiostdents
from Kenya and Sudan you may have to visit thedtdsk| court in the evening.This served

to re-emphasize the fact that these students awe active in this sport. The dean further
revealed to the researcher that one of the beshmmeis in Tanzania is a student at their
university. This gentleman is so good at swimmind &as going to represent his country in
the London Olympics of 2012. He has been of greft im training his colleagues and has won
a lot of medals for the university.

Additionally, international students in univers@tiainder study also participated in other
sporting activities like football, volleyball andhdetics. It is realizable that their impact was
very much felt in Kampala International Universiban at Makerere University. According to
a Kenyan student at Makerere, this is attributedthie® fact that Kampala International
University has over 60% of its student populatianirternational students as compared to
Makerere University which only has 9%. However adbuntern at Makerere Medical School
revealed to the researcher that she had partidipatdne Uganda tennis open and she emerged
winner of women’s category 2012-2013. To this dffdee showed the trophy she had got. She

however noted that she did not enter as a Makstadent but as an individual.

Language and Culture It was noted by Ugandan students that internatistudents
especially from Kenya and Tanzania spoke Swahiiciwhvas adopted by Ugandan students
both in classrooms and hostels. Though they dichld@ whole language, they were able to
speak a few words for example greeting “habariSponding “muzuri”, we go “twende” and
many others. Ugandan students revealed that thely tbafind a way in which they
communicate and associate with international stisdemho have English deficiencies.
Interviews with international students revealed thay had learnt a few words from the local
languages. These words help them especially whahindewith the local community which
has very little knowledge of the English languagd ather languages.
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On the cultural aspect, international students d#at of influence on their universities. They
were seen to participate in cultural aspects ligauty pageants and cultural galas. For example
in 2011 eight out of the twelve participants in tlampala International University beauty
pageant were international students mainly fromy&eand Tanzania. In the men’s category of
the same year, all the participants in the beaagepnt were international students. The dean at
Kampala international university further said thesalents participated as a block category of
international students and country in the cultgalas. This is concurs with the argument of
Sircherman (2006) who says that international sttelat Makerere had a lot of social impacts
which were seen during social and political evéikis drama, guild elections and university
festivals. During these festivals students are ebgoketo showcase their cultures and usually
international students exhibited their varied aadous cultures. These exhibition and galas are
facilitated to enable students to participate appreciate different cultures and its no doubt

that Ugandan students were greatly impacted on.

Moral influence: A Ugandan student in a personal interview reveétethe researcher that
international students had become a negative infleien the communities that they lived in.
The perceived bad morals according to this stu@eatpassed on through the day to day
socialization with other students. To him somernmaéonal students (especially Kenyan and
Tanzanians) abuse drugs such as marijuana and Kukg. are also known to be addicts to
alcohol. These kinds of addictions present themnw@sances to surrounding communities.
Sadly some Ugandan students have also gone aheddpb such unbecoming habits. Because
of the influence of drugs and alcohol some Ugandad international students have been
unable to complete their study programs (persomigniiew with deputy dean at Kampala
international university)However on a light note some international studevdse known to
dress decently. Respondents revealed that intenststudents especially from Somalia dress
very decently and they never expose any of theaityhmarts indecently. This was confined by
the dean of students who said that since mosteshtivere Muslim they covered themselves
with the veil. Many of the muslin girls have adapthe same, though they mostly wear veils

on Friday, which is a prayer day.
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Population Increase: Lecturers interviewed at both universities notedt tto some extent,

there was increase in population in all the unitess and this was in part attributed to the
increasing numbers of international students irsgheniversities. Even if these universities
already had big numbers of Ugandan students,undeniable that international students have
also added onto these already big numbers. Thedserin population has consequently
worsened the strain on existing facilities in unsiges. For example it has been commonly
reported that most classrooms in Makerere Uniweesié so small to accommodate the hyping
numbers of students. Responses from university deérstudents indicated other facilities
under strain as; medical facilities, toilet facdg, university halls of residence, sports fa@éti

(for example, the swimming pools and basket balirts), and the general sanitation of

universities.

4.4 The economic impact of international studentsroUgandan universities and the
surrounding communities.

Responses about the economic impact of interndtgindents on universities were several as
revealed by all the respondents who included imatewnal students, Ugandan students, deans of
students and lecturers. Findings indicated that ¢senomic benefits that arise from
international students to universities are grosswéier the major economic impact being
tuition paid by the international students, howetle@are were many other economic impacts.
Consequently this section presents a detailed sksmo of findings including; Tuition,

Contribution to human resource, Expenditure on ssties, and Publicity for universities.

Tuition: The most significant economic impact has beelzezhfrom the tuition paid by these

international students. In fact, international stout$ revealed that they paid tuition fees and
functional fees higher than that of Ugandan stusleAs that was not enough, international
students from both universities said that the paymeguired of them had to be made in United
States dollars. Because of this very attractivenesoc impact of international students,

Kampala International University went as far aslekshing a branch in Kenya. Much as the
initial purpose of this endeavor was to extenddatiacational services closer to Kenyans, it is
arguable that this branch was also meant to inertrgseconomic returns for the university. In
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relation to the above, Kampala International Ursitgralso established offices in Nairobi and
Dar es Salaam and more recently in juba of Souttasun order to market the university.

Being a privately owned university, it is undeneabthat the university had an economic motive
for extending and marketing its services (persartatview with dean).

Other expenditures besides that, interviews with business communityeaéed that some
international students possess of huge sums of yn@wnsequently they have turned out to be
very extravagant and to live lavish lives. Manytioém do not eat from the university dining
halls so they turn to restaurants and canteensnaatid out of the university. Like any other
students, they buy whatever items they need inetudoiletries, internet services, clothes,
music, and airtime. All these are bought both imitind out of the universities; this led to the
establishment of various businesses by the suriogrmbmmunities. The businesses that have
been established include saloons, bars, interries,ceestaurants, shops, stationery shops and
hostels. Many people around Kampala International/&rsity and Makerere University have
abandoned their homes and turned them into hokielstudents. However the impact was
much more felt at Kampala International Universitlyere most of the land lords interviewed
had more than 75% of their clients as internatishadents. One hostel warden said

“...without international students | don’t think we vabstill have this hostel because they are

many and pay you at once at the beginning of theester.”

Sekamwa (2000) reported that many landlords andlddies in the neighborhood of private
secondary schools in the 1950s and 40s put up rhadses covered with iron sheets to
accommodate the large number of international stisderho could not be accommodated by

the school

Somali at Kampala international university revedltethe researcher that, they as Somalis have
established their own restaurants where they dend mainly from their country. They have
two restaurants at Kampala international univerdRgmanthan and Guire where they serve
mostly Somali foods prepared by Somalis. Thesaueshts were set up because they are very
conscious of their food since most of them arerstauMuslims and cannot eat meat or food

prepared by non Muslim. Their food has attracteadestJgandans students who they say, have
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confessed to loving Somali foods like “Birian”, ‘gtar” and “camel meat”. The deputy dean at
Kampala international university also revealedhe tesearcher that, many restaurants around
the university prepare Kenyan food in order toaattrKenyan students. Indeed one restaurant
owner pointed out that, food like Angelica (riceedd), Getheri and Nyama choma have
become part of their daily menu and many Ugandamdests and people in the surrounding

communities order for this food.

Interestingly, the NCHE Report (2006) reveals thathe end of 2006, international students in
private and public educational institutions in Udanhad contributed approximately 30.6
million US dollars to the national economy. In caripon, Vickers and Bahram (2006) reveal
that in the UK the fiscal benefit arising from then-European Union students is approximately
100million pounds per year by 2006. However Wush@@§7) provides a detailed account of
the financial benefits that accrue to some of tbading host countries for international
students. He reveals that according to OECD stajshe annual income in America, British,
Canada and Australia from the fees of internatiostaldents, including their tuition and
accommodation, are respectively 12.3 billion USID,63billion USD, 7.96 billion USD and
21.6 billion US dollars.

In fact as Throsby (n.d) advances, the most obviand readily measurable impact of
international students on universities is economicnature. These economic impacts are
through the financial flows generated from indivatly sponsored international students and
also from students on various scholarship prograrnsosby provides a detailed view of the
net economic benefits that accrue to universitresnfinternational students. These include;
revenue from fees paid by students and retaine@\aue by the institution for tuition and
accommodation, proportion of grant income from wanauthority attributable to foreign
students, external funds received by the instituba account of student exchange programs,
economies of scale or scope, net value of researgut contributed by international students,
net beneficial spillover from international to dostie students, and alumnus effects.

In emphasis, OECD (2006) remarks that in the pasades and presently, cross-border higher

education has been regarded as a potential levecémomic.
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Contribution to the universities’ human resource Discussions with deans of students and
some lecturers revealed that some of the intematistudents have tremendously contributed
to the human resource of the universities undedystin fact, some lecturers at Kampala
International University observed that some inteamal students had been identified and
retained for staff development programmes at theewusity although they did not provide
details. The deputy Dean of students at Kampalardational University, Mr. Swalleh
Abubakar is an alumni of the same institution attom Kenya. He revealed to the researcher
that their many others like him at Kampala Inteioval University .The researcher feels that
this is a very vital contribution to universitiedhieh are in most cases known to be suffering
from limited qualified personnel. Additionally, esting these students also in part boosts the
image of the university and strengthens its retetiovith international students. Retaining
international students is not really a new phenaneand it is not evident in Uganda alone;
Vickers and Bahram (2007) reveal that every yeavemal thousand international students
remain in the United Kingdom to work following gration from a UK Higher Education
Institute. Similarly, Wusheng (2007) points outttalout 60% foreign students in the United
States who specialized in doctorial degree finsdlitled down there after their graduation. This

helps to fill manpower gaps.

Publicity for Ugandan universities. During data collection, the researcher soughdrimation
on how the international students got to know amd {Jgandan universities. In response, the
students said that they had obtained the informaftiom alumnus of these universities. By
implication, the alumnus had in a way (whatever éktent) attempted to positively speak for
these universities. An international student sadhld joined Makerere University because
Kiprimo, a once international student at Makereravigrsity had told him thatwith a degree
from Makerere University, one can work anywhere.newvetside East Africa’ To this
international student, Kiprimo’s statement was ajomanotivation for him to join the

university.

Additional publicities about Ugandan universitiesve been made by influential persons in
governments of East Africa like President Mwai Kibaf Kenya (who studied and taught

economics at Makerere University). He often tallkdbut ‘the glory days at the university'.

57



Such statements from influential people have atswesl as publicity for these universities.
Indeed some students claimed that they had joinekekére University on that premise (Bwire
2009).

Much as the impact discussed above accrue maintly directly to universities and the
surrounding communities, it can agreed that these tcanslate into a macro impact on the

economy as a whole

4.5 How the government and other education providexcan maximize benefits from
international students

Reform immigration policies, a host of respondents complained about the imniograt

policies that did not favor international studentspst affected were those pursuing long
courses. Interviews with international studentshbat Makerere and Kampala international
university pointed out that although the annuatistu visa is free, renewing it every year is
inconveniencing. They said that it made them waslet of time as the process is long and
requires a lot of paper work. This concern was hpasthoed by the Somali students who
feared being arrested by the security forces whaaspicious of them of belonging to terrorist
organizations like al-shabaab. These studentsHattit would be better if they are awarded a
visa that lasts as long as their programme likeerottountries within the region and other
developed countries in Western Europe. Some stsdemén felt that the renewal was
discriminative and mainly targeted a certain typestodents. It is therefore clear that if the
government improved the visa application processa® students will be encouraged to come

and more profits are will be realized from the intgional students.

Streamline the tuition, through interviews international students at batistitutions
complained about the exorbitant fees that are @ubtg the international students. Indeed one
student at Kampala international university said,’.......this university thinks that it is going
to develop on money from international students alofdiis particular student is pursuing a
Bachelor of Law which costs one thousand dollans gmmester while a Ugandan student

pursuing the same course pays one million andwidied thousand only.
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It should be noted the dollar is often affected fimees of supply and demand in the money
markets which affects the exchange rate. Therefotie a high exchange rate international
students pay more yet some of them are from powilis. The government and other
education providers can attract more internatictatlents by harmonizing the fees structure.
This can be achieved through making internationadents pay the same or at least make them
pay in local currency that is relatively more seabhd available than international currencies.
In view of this an interview with a lecturer at Kpala International University said the
government can also subsidize for the private usitrtes by reducing the taxes that they for
example removing pay as you earn to enable prumaieersities remunerate their staff better.
To this lecturer, this will attract quality humaesource to their institutions. She added that
costs on other administrative items like power &ral can also be reduced. This will in the
long run can reduce the administrative costs arngs theduce the tuition charged on
international students. Consequently this will adtrmore international students from other

countries and the university will benefit throughximizing the sales and other functional fees.

Maintain the quality; according to participants in study one of the reasthat brought
international students to study in Uganda was thdity of the education. Though interviews
with international students, many were aware that/gandan degree would earn them
employment at home. To them Uganda’s educatiorankad among the best in the region.
Some of them said that their parents had forcethtte study in Uganda because they are
products of Uganda’s education. According to Siotaar (2006) many students within the east
African region ended up Makerere because they asseired of the quality. This attracted
students from Kenya Tanzania and other studenta faith the region. It is no doubt that
some of the students who studied at Makerere Usityeback then are now parents. These
parents still value their education and feel tiirt children should be exposed to the same.
The international students agreed that, the Ugagdsarnment and other education providers
should maintain the quality of the education inesrth enjoy more benefits from international
students especially from within the region. Todagkerere University is still ranked highly on
the African continent although some private uniiters still have a long way to géccording

to Kasozi (2005) some of the universities are gletied secondary schools with very little

infra structure befitting of a university. This dangerous for sustainable development of the
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education sector. However a report by the Ugandao&ExPromotion Board (UEPB, 2005),
Uganda attracts international students becausesbam of the best international schools
accredited by the Council of International Schoafted the New England Association of
Schools and Colleges with examination centers far popular Cambridge exams like
International General Certificate of Secondary Edion and the General Certificate of
Secondary Education. A similar finding was realizgd Choudaha and Chang (2012) who
noted that, many international students were nowimgoto the new emerging economies like
India, Malaysia and china because they had gré@atiyoved the quality of their education. A
lecturer at Makerere University pointed out th&e government of Uganda as the overall
overseer of education services in the country shoyl and uphold the qualityThis can be
done through the national council for higher ediocatwhere strict conditions are put on
private universities on how to run their programmee also added that, quality can be
maintained where private universities partner wather universities that have international
reputation; this can lead to exchange of staff @seéarch material and thus improved quality.
Relatedly many students both international and dganevealed that many times, their marks
and scripts were getting lost, some students everplained of malice by some lecturers and
there was general inefficiency among the univesitiTo these students quality will be
maintained if such inefficiencies are worked onisTWill attract more international students
and it is undeniable that when these studentsaseréhey bring in a lot of economic and social

benefits both directly and indirectly.

Design marketable courses/ programmedghe universities should design programmes that fit
changing international economy. Courses that ae¥riationally marketable are more sought
after and can help graduates to get employment inatifieir countries and other countries. A
host of respondents at Kampala International Usitersaid that they were pursuing a
programme that was marketable and would enable thgeh employment easily.
Unemployment being a great problem among many youtitie world today it is important that
universities design programmes that are marketabteé enable the either create their own
employment or to find work easily. Indeed thiscinsistent with the study of Choudaha
(2012) who says that most Chinese and Indian stadgm to the United States and other

developed countries in order to get courses thhtawable them become employed easily in
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their countries and even the host countries. Matgrmational students were opting for the Far
East countries like Malaysia because the univessitiere have designed programmes that are

internationally (IIE open doors, 2009).

Intensive advertising, the biggest percentage of international student$ theey had got to
know about their university through an advert. Bogernment and other education providers
should strive to promote Uganda’s image in orderatvact more international students.
Ugandan universities should advertise in intermati@ducation fares where they can showcase
the benefits and advantages of studying at a Uganodaversity. There many things to show
case for example the quality education that Ugamaka over other countries the numerous
universities, the affordability of the educationngmared to other countries, the hospitable
people, the security, and the cool environmentsTdan attract more international students
especially from within the region. Countries likeetUnited States, Australia, United Kingdom
and other countries attract many international estt&l through intensive advertising. These
countries have explored other means of advertigieghe use of official agents by universities
and colleges that carry out admissions for intecesstudents. The new entrants in the
competition for international students like Soutfrida, China and India are also marketing
their education sector in various forums. The improent in communication has enabled
adverts to reach many people. This is possible Usecaf internet, international televisions,

social media like twitter and face book and otlwents of mass media.

Improve infra-structure , interviewswith the business community revealed ttte¢ general
infra- structure in the country is also very impmitt if Uganda is to benefit from international
students. One restaurant ownekatabi zone near Kampala International University who was
complaining about the sorrow state of the roadseinarea said that, international students are
not only attracted by education but by the genémdéda-structure. She added that the
government for example should establish good rogd®d telecommunication network,
railways networks and air fields. This will ease tinovement of students into the country
especially from the neighboring countries. A goadra structure eases mobility of
international students within the country. As rdedaby Renee killaars a Dutch student at

Makerere University, international students visdtrious tourist places and this adds to the
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economic benefits of the international studentshe Teputy dean at Kampala International
University summed it up by saying that, a good eepee for one international student will
bring in many others while a bad one may discouragay others. This in the long run adds to
the gross domestic product of the country which bame a great multiplier effect for the

economy.

4.6 Conclusion

This chapter presented results of the assessrméné socio-economic impact of international
students on selected universities in relation ® fdur objectives. It brought out factors why
students study in other countries, their economid social impact on the university and the
surrounding communities. The respondents and irdatsfinally suggested strategies on how
government and other education providers can magithie benefits from international students.
The participants in the study gave useful suggestwhich could be used to maximize the

benefits from international students.
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CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS

4.0 Introduction

This chapter gives a summary, conclusions and rewadations for the study carried out to
assess the socio-economic impact of internationalests on selected Ugandan universities
and the surrounding communities. Recommendatioasobjectively suggested from study
findings and the conclusions drawn, and they aimpalicy interventions and action.
Recommendations also aim at improving the effectinbérnational students on Ugandan
universities and the country as a whole.

5.1 Summary of the findings

The summary has been drawn according to the fegareh questions;

5.1.2 What attracts international students to Ugandn universities?

An assessment of the factors which attract inteynat students to Ugandan universities
brought forth a number of interesting responses.eikample, the reputation of the institutions,
comparatively low cost education, intensive adseryj, less study periods, high quality
education, the wish of parents, influence of ursitgralumnus, exchange programs and
political security in Uganda. However the researciso found out that no single factor was
strong enough to attract students but instead stavainteraction of one or more factors. None

the less, the commonly mentioned factors were egjout and high quality education.

5.1.3 What social impact do international studentdhave on the Ugandan universities in
which they study and the communities that surroundhe university?

The study also assessed the social impact thahatienal students have had on universities.

The findings on this assessment were numerous ameldv They mainly arose from the day to
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day interactions of international students with thgandan students. As it will be seen, some of
the impacts were negative while others were pasitAs a consequence of the interaction,
Ugandan students had started acquired words oflaeguages such as Swabhili. It was also
revealed that international students added to trea@dy increasing numbers of students in
Ugandan universities causing a strain on the adailafacilities like infrastructure.
Additionally, it was also noted that in some unsiges like Kampala International University
had a great influence in university sports andtigolindeed some of them had contested and
been voted for positions in the university guilgnesentative council. Negatively, it was found
out that international students had influenced Wdganstudents into socially unacceptable
habits such as excessive smoking and drinking,usedof drugs. These habits were found to
have affected the academic performance of botlomatand international students involved. In
relation to the above impacts, international stislespecially the alumnus were also found to
have publicized Ugandan universities back in tlveuntries. Another important but equally
significant impact was that some of the internalstudents had actually stayed to work here

in Ugandan institutions where they had graduatesch fr

5.1.4 What economic impact do international studest have on the university in which
they study and the surrounding areas of the universes in which they study?

The researcher also assessed the economic impacitteohational students on Ugandan
universities. This assessment showed that theskerdtsihad contributed tremendously to the
university treasury. Their contribution derived rfrathe tuition, accommodation and other
functional fees. In fact it was found that thesedshts paid relatively higher fees than their
Ugandan counterparts. In addition to that, they pay$S dollars. Indeed the NCHE Report
(2006) reveals that by the end of 2006, internafigtudents in private and public educational
institutions in Uganda had contributed approxima®0.6 million US dollars to the national

economy.
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5.1.5. How can government and other education providers mamize benefits from
international students?

The study also sought to establish how the Ugagdaernment and other education providers
can benefit from the international students. A neambf suggestions were put forward for
example quality education which attracts many ma&onal students. Political stability was
also highlighted because students cannot studypioliically volatile place. In fact the study
found out that many students were from countrie$ Were politically unstable like Somalia
and south Sudan. In addition, improved infrastriigtintensive advertising, reduced tuition all
make the government and other education providerdsmze the benefits from the presence
of international students. The researcher foundtbat, for the government and education
providers to maximize the benefits, there mustriterplay of all the factors. No single factor
stands out independently.

5.2 Conclusion

The conclusions are drawn basing on the four rebegrestions of the study which are;

5.2.1. What attracts international students to Ugadan universities?

The study concluded that international studentehmeen attracted to Ugandan universities by a
number of factors including; good reputation of bidan universities, high education standards,
political stability, and low cost education comghn® the cost in other countries. Ugandan
universities were also found to attract internatiostudents because of the hospitality and
favorable policies against international studektewever, the overriding factors noted were

good reputation of Ugandan universities and highligueducation.

5.2.2.What social impact do international students have o the Ugandan universities in
which they study and the communities that surroundhe university?

It was realized that international students haveynsocial impacts, the areas where their
social impact was most manifested included politidgeere many international students have

been involved to positions of leadership. Their actpis also in sports, cultural festivals,
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language, dressing and beauty pageants. It's nbtdoat some of the impacts have greatly had

an influence on Ugandan students and people iautreunding communities.

5.2.3What economic impact do international students haven the universities in which
they study and the surrounding areas of the universes in which they study?

A study on the economic impact of internationaldstuts had numerous findings major of
which was tuition. It was realized that they payrentuition than their Ugandan counterparts
and this brought in a lot of revenue for the ursitegs. International students also spend a lot
of money on other necessities and this has ledg@stablishment of many businesses around
the universities which include hostels, stationginpps and restaurants among others. Other
economic impacts included advertising for the ursitg, establishment of their own
restaurants and contribution to human resourcesd lhee both vital for the university and the

surrounding community.

5.2.4 How can government and other education provets maximize benefits from
international students?

The study established that there many avenuestiigaigovernment and other education
providers can exploit in order to maximize the b#seof international students. Although

many were recommended the major included improthegyuality of education, establishment
of good infrastructure, intensive advertising thgibbuwarious forms of media, having good
immigration laws for international students and maining peace and security in the country
among others. It is no doubt that if these poli@es put in place more international students
will be attracted to the country thus increasing thenefits from their presence by the

government and other education providers.
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5.3 Recommendations

On premise of the above findings and conclusiormsjraber of recommendations were made.

The main ones were that;

Since for various reasons (as seen in section TBdve) international students find it
convenient to study in Ugandan universities, theegoment should further improve the quality
of education and standards in order to increasedtee at which international students join
Ugandan universities. Management of especially ipubhiversities in conjunction with

government should work at expanding and improvheg dvailable infrastructure (e.g. lecture
rooms) and other facilities (like medical and otheanitation facilities) in order to

accommodate and effectively serve the increasingbeu of students including international

students.

Government should empower the National CounciHgher Education to constantly monitor
the education standards especially in tertianyititgins of learning. The Council should also
ensure that reputations and educational standdrdisiwersities are upheld. This will increase

the rate at which international students join Ugandniversities.

The government should come up with mechanismsdgulating the increasing tuition fees
paid by international students both in public amdigie universities to avoid exploitation of

international students by universities.

Ugandan universities should design programmes andses that are marketable to and
favorable to the international students. This wiifiprove the rate at which international
students join Ugandan universities. Additionallpvgrnment should come up with ways of
encouraging the teaching of Swahili at universiyel. This will ease communication for
Ugandan graduates as Swabhili is the most commagmbken language in east and central

Africa.
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The gifted international students can also be methby the government in staff development
programmes and allowed to teach Swabhili both autheersity and post primary and primary

levels.

Some international students have been found toeabdusgs such as Kuba and marijuana;
therefore government should pass strict laws asrdsgthe use of drugs. Laws on the use of
drugs should be enforced especially on univergitgents. International students found to be

using drugs should be deported to their counties.

International students contribute approximately63@illion; as such the researcher feels that
these financial benefits cannot be underestimatedell utilized, they could facilitate a number

of aspects in the economy. Consequently, the relsearrecommends that the Ugandan
government should place more emphasis on the hegheration sub sector. The government can
do this by building capacities of academic staffl @aministrators, developing and expanding
necessary infrastructure (e.g. lecture rooms, haflisesidence, and offices), licensing more
universities and monitoring their performance. tirs tway more international students will be

attracted and this will immensely contribute revetw universities and the economy as a whole.

This report shows that international students naakery significant contribution to the Ugandan
economy, job base and government revenues. Therafds important to get more consistent,
complete and accurate data on students and thpendkures in Uganda. Such data is not

readily available now.

Given the fact that political stability is an impamt attraction factor for international students
to Uganda, the government should maintain the ggaduarall parts of the country, including
around universities. A country that is unstableregaway the international students and the
local students plus the human resource (staff). gharnment should also pass immigration
laws that are fair to international students.

68



The government should improve the infrastructure tie country because it attracts
international students and eases their movemegbAl infrastructure boosts internal tourism
because international students will visit tourissithation within the country. This will further

bring in more revenue to the country.

The universities should design programmes thatimternational marketable. International
students mostly want courses that will enable tlymthemployment not only in their home
countries but also in other countries. Thereforvemsities should design programmes which

attract international students and the meet thagihg labour demands.

The study has given useful recommendations on lowttract international students and
maximize their benefits by both the Ugandan govemminand other education providers. If
these recommendations are followed, more studemrtge dnto the country and there will be
more revenue earned. It should be remembered thaoime countries like Canada and
Australia, international students contribute moggenue to the economy than most sectors.

With the recommendations above Uganda will be arc&iion herb with the great lakes region.

5.4 Areas for further research

Based on the experience of the research processsaimtings, it would be sensible if further

studies are done in the following areas:

1. The socioeconomic impact of international stusi®n secondary schools in Uganda

2. The socioeconomic impact of universities andiagr institutions on the surrounding
communities.

3. The impact of university education on the sooom®mic development of less developed

countries.

Chapter five drew conclusions based on the residlthe study in relation to the objective
beforehand. On the basis of the findings, conchssiend recommendations were made on how
the Uganda government and other education providars benefit from the presence of
international students. Areas for further reseavele also suggested as discussed above.
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APPENDICES

Appendix I: Questionnaire for International students.

Tools for collecting primary data

My name is .......ccovviiiniinnnnn A student of Uganda Martyrs University, | am coating
purely academic study to assess the socio-econwnpiact of international students on the
universities in which they study and the surrougdiommunities. | will be asking you some

guestions and the information will be treated cdexfitially.

. Name (optional)..........cccocoiiiiiii s

.Sex: male .......... Female .................

.Date of birth............oooi

. Religious affiliation ..............ccoovei i,

- University of study.........coooiiii i

. COUrse/ Programme.............uuevreeueiineeeeeeneennnns

~N o 0o~ WN P

cYear of Study.....o v,

SECTION A

8. What is your country of origin ..............coooiiiii i,

9. How long have you beenin Uganda................cocoiieinn e,

10. Why did you choose to study in Uganda and inis thparticular

0TV 6571 Y2

11. How did you know about the university?
I. Friends
[I. Open days
[ll. Advertisement
IV. Others, specify

12. Isn’t the programme you are undertaking offdrgdiniversities in your country



13. Have you heard of any other international sttglérom your country in this university? If
yes about how many are they?
14. Are they attracted to Uganda by the same retsnattracted you? If no, what attracted

1] 1 0

SECTION B
15. Do you have any organization that brings y@etioer as international students?
16. Has it been of any help to you as an individiigles, how?
17. Has it been of any impact to the universityasle, in terms of:
I.  Sports

[I. Drama

[ll.  Beauty pageants

IV. Politics

V. Others, SPECITY. ..t e e e e e

18.Have you as an individual participated in anytled above mentioned activities on this
campus, if yes,
(2301 =11 1T TU TSR PSTRUPP
19. What language do you and your fellow internalcstudents speak out side class?
20. Are the Ugandan students interested in learthieglanguage that you speak, if yes have
some of them learnt it?
21. Have you learnt some local languages as Viigts which ones?
22. Do international students dress different ftommUgandan students?

I.  Has this dressing been copied by some Ugandanmgtudied the community that

you are staying in?

Il.  Have you copied some of the dressing styles of Dgasf?

23. Do international students participate in thevewsities politics?
24. Are there any student leaders that you knowvatothis university that are international

students?
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SECTION C
25. At the university are you charged differentiyerms of tuition?
26. Are you aware of the reasons why internatictatlents are charged differently from the
Ugandan students?
27. Are there businesses or facilities that areifipally for international students, if yes areyh
relatively more expensive.
28. Are there international students who are in@dlvin business? If yes give
(02T = | PP
29. At the university, how are you accommodated

i. Hostel

ii.  University hall

iii.  Rental rooms

iv.  Others specify.

30. Are international students charged differefrilyn the Ugandan students in both hostels and
NAIIS, 1T YES WRY ..o et e e e bnnennnrnnne

31. Are there certain businesses that have comasupresult of the presence of international
STUAEBNES. ...
SECTION D

32.What do you think the university can do to ilase the gains from international
1000 (= 0] £SO PP OPPTPP

33. Give any suggestions on how universities, tharidan government and other education

providers can benefit from the internationals?
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Appendix Il:  Questionnaire for Ugandan students

. Name (optional).........cooooiiiiiiiiii e,

.Sex: male ........... female...........coooeiin,

.Dateof birth..........oooiii

. Religious affiliation............ccoooiiiii
University of Study......co.oei

. Programme/ COUISEe............cc.ovviiniiniiiieiieie e,

~N O 0o~ WON P

SYear of Study.....oovi i

SECTION A

8. Why did you choose this particular COUIrSe..........cooii i i

9. How many are you iN thiS COUISE?... ..ottt emeeme e e e eee s

10. Are their international students in your clasgg@é about how many?............cccceevvveeeeee.

11.Which countries are they mostly from?.......ccco i

12.What do you think attracts them to Uganda and youniversity in
[TV o N = T PP

13.Would you wish to have more international studémtgour course?

SECTION B
14.Do international students have any organizatiomoization that brings them together as
international students? If yes what is it called?

15.Has it been of any help to the individual interonsl student’'s, if yes
POV 2. et e e e e e n b e e et e e e e e e e e nn e
16.Has this organization had any impact on the intevnal students in terms of;
i.  Language
ii. Fashion
ii.  Politics
iv. Sports

v.  Others specify
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17.Have individual international students participated the above activities? If yes

(23 01 =] 1T TUTUTPTRT

18.What language do international students speakeoleitture rooms?

19. Are you as a Ugandan student interested in learntihlj yes have you learnt some few
words?
20.Have the international students learnt some |l@ajliages, if yes which ones?

21.Do international students dress differently frora hgandan students?

22.Has the dressing been copied by some of the Ugasidaents and the community at
large?

23.Have the international students copied some ofitessing styles of Ugandan students?

24.Do international students participate in univerglitics? If yes are their any student

leaders who are international students?

SECTION C
25. At the University, are international students cleardifferently in terms of tuition?

26.Are you aware of the reasons as to why internatishalents are charged differently
from Ugandan students?
27.Are there businesses or facilities that have bestabéshed because of the presence of

international students, if yes ,give examples

28. Are facilities for international students geneyatiore expensive than those of Ugandan

students?
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29. Are their international students who are involvidousiness in and around the
university? If yes give
(0 =T =T KPP PPPPPPPPPPPPP
30.How are international students accommodated?
I.  Hostel
[I.  University halls
lll.  Rental
IV.  Others specify

31.Are international students charged differently e fplaces that they reside in? if yes

SECTION D

32. What do you think the university can do to inceedbe gains from international

LY 1[0 (5] 01 KO PT

33. Give suggestion on how the universities, Ugandareqiment and other education
providers can benefit from international

L (00 [ 0L ES IR
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Appendix IlI: Interview guide for administrative st aff.

1. What position do you hold in this University?

2. How long have you been at this University?

3. Are their international students that you handlthia department?

4. Which countries are they mostly from?

5. In your opinion, what attracts international studeto Uganda and to this University in
particular?

6. Do international students have any social impadhanUniversity?

7. Do international students have any social impagtshe surrounding community as a
whole? (Mention both the social and the positivpacts)

8. Are there situations international students haveabed in a way that is not proper to this
University and surrounding community?

9. Apart from the social impacts, are there economigacts that these students have on the
University and the surrounding community at large?

10.At this University are international students cleargdifferently from the Ugandan
students, if yes why?

11.Are there businesses that have come up becaubke pfésence of international students
at this University?

12.What policies can the government put place to meedrthe benefits from international
students?

Thank you very much for your cooperation
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Appendix IV: Interview guide for student leaders

Name

Programme/ course

Year of study

How long have you been at this University?

Which organization do you represent as a studeutdr?

Are their international students in this Univeysit

N o o bk~ 0w Db P

Which countries are they mostly from?

SECTION B
8. In your opinion what do you think attracts inteioatl students to Ugandan and to this

University in particular

SECTION C
9. Do international students have any organizatiohlthags them together as international
students? If yes what its name?
10.Has this organization been of any use to the iatenal students in this University?
Please give examples
11.Has this organization had any impact on the unityeirs terms of :
I. Sports
[I. Drama
[ll.  Beauty pageants

V. politics

12. Are their individual international students who baarticipated in the activities named
above?

13.Have the international students been able to teawte of their languages to the Ugandan
students?

14.Do international students dress differently frora thgandan students and if yes have the

Ugandans copied their style of dressing?
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15.Do international students participate in Univergiitics, if yes are their any student
leaders you know of that are international students

16. At the University are international students chdrd#ferently from Ugandan students in
terms of tuition, accommodation and other factifie

17. Are there facilities that are specifically for imational students, please give examples?

18.What do you think the University can do to incredke gains from international
students?

19. Give suggestions on how the University, the Ugagalzernment can and other education

providers can benefit from international students?
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Appendix V: Interview guide for the Business Commuity

Name

Zonelvillage

Age

How long have been in this village?

What kind of business do you do?

How long have been in this business?

Do you have international students who are youtorners?

Which countries are they mostly from?

© ©® N o g s~ NP

What language do you use when dealing with theskeats?

10.Have you learnt some words from their language?

11.Do they behave differently from the Ugandan stusient

12.Have the people in this copied some of their bedra?i

13.Do you charge them differently from their Ugandanmterparts students? If yes why?

14.Are businesses that have come up because of tilsenmes of international students?
Please give examples

15. Are there international students who are doingrimsses in this area?

16.Do you think this community would benefit more Hid university attracted more

international students? If yes how?
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Appendix VI: Interview guide for land lords/hostel owners

Name

Age

Village/zone

Name of the hostel

How long has this hostel been in existence?

o 0k wh P

How many students can this hostel accommodate amdrhany are their at the

moment?

7. Do you have any international students? if yes hwamy?
SECTION B

8. What language do they use?

9. Have you and other people in this community leaore of the words that these
international students use?

10.Do they dress differently from other Ugandan stisleend other people in the
community?

11.Do they behave differently from other people in toenmunity, if yes how?

12.Are there any behaviors that you particularly da like about these international
students

13.Have other people within the community copied theseaviors?
SECTION C

14. Do you charge international students differentfyes why?

15. Are there businesses that you know of that haveecambecause of international
students?

16. Are their international students that are doing sdausiness in this place zone?

17.Do you think this community would benefit if morateérnational students are

attracted to this University?
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Appendix VII: Budget
Unit
Unit Cost Total cost

S/no. Item Measurement (UGSHSs) Quantity (UG SHs)

Stationary

) ) ) Copies 120 50 6,000

1 Photocopying questionnaires

Photocopying report and printing Copies _ _ 300000
2

Binding Copies 6000 5 30,000
3

Reams of paper reams 15000 5 60,000
4

Pens boxes 6000 2 12000
5

Sub total 408,000

Transport and communication

Travel to the Study area _ _ _ 400,000

6

Telephone calls _ _ 100,000
7

Meals _ _ _ 200,000
6

Sub total 700,000
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